24-0CT-
2004

11058

42

No-Fly

Pleé‘s‘e'rei”n‘o‘v‘é me. - '{; ,
from the no-fly list. =~ 'S

ate
off the no fly list. | ﬂy several times per week and this mistake is a

huge mconvenlence for e as'| am having to wait in long lines as a . o

) ¢check in online or at the klosk Please help
as soon as poss ible. =~ .

Dok'yvo'vu, Yéﬁoc!?.

gister online to vote today!

25-OCT- -

2004

11060
26

No-Fly

Complaints -

‘ Subject Customer Serv ce Feedback

_ Message
.Apparentiy my nam i
|| delayed white the as(hn'e personnef call what they say is TSA. lam a.

You have rece ved thls email from the TSA w‘ebsute Customer Semce |
N e . !. JEAN

ry:
Comp]a]nts

ston some watch hst because everyﬂme [ fly, | get o

GS 14 w;th the FDIC’ and don't know why my name would be on your list.”

‘ Pfease Iet me know what t can do to have my name removed Thanks




26-OCT-

P embarrassment

4 ofa udden ldo ‘not know but need to
be advrsed,of v hy d have it removed :

On October Gth l travel to Chrcago li on the ﬁrst leg of an. ‘
lnternatrona! vacation, upon checking in at Uriited in Charlotte | was
informed my name Was on the terrorist watch list , but the brrth date
was drfferent no. pr em no de!ay jUSt confusron ' - .

Upon returnmg to the; US no problems wrth customs and immrgratron l e
was stopped again | is time by US Airways , may passport & drivers = -~ {
license were confs d for 15 minutes , again why is my name on thrs B
list, now why ami: b ng subjected to thrs embarrassment especraily
since i travel last in Ju!ywth no problems

a top secret ciassifiéd clearances when in: the : .
ve al so had clearahces when employed: by the' RS
s, Hence | was again investigated., and they were -

For my serf | have

cleared .

Piease advtse |f you need addltronal tnfcrmat;ron oris this sufﬁcrent
to remove my’ name from this hst and cease thrs unnecessary :

Please conf rm that thrs has been accomp shed

11084 [No-Fty  [aueston -~ %
2004 - J70 b o 1D
. . 4
26-OCT- | 11092 | No-F!y Take me off the "watch
2004 |66 listt .
:t
!

‘ lAWesielécedfen “tw Vatch/rst thrs summer, ppa‘renﬁy mJuIY !k‘asked '

MR




grmeet T

o S ek ey s oo enT e T

‘ for and recezved th

- fy frequently for busnness and TSA‘s fa:ture to clear up thts

(the watch list, and itis mcredtbty fruetratmg that | cannot get my
‘ -government to respond to: me. SR

[ delete this message

orm Ietter to try and venfy my rdenttty from TSA.
After gathenng up certlt“ ed copies of the requeésted documents, | sent -

|| the form and documents back to TSA in September. Since then, | have '-fj" SRS
; heard NOTHtNG from TSA. My repeated catts to TSA have gone unanswered

and there has been no response

probiem. has caused me much undue hardshrp, maklng flying a horfible .
headache. PLEASE CORRECT THIS SITUATION immediately: | do not belong on

Thre nleSSagc (mc.udlrg any attau mente) contains conttder:rrat L

" {linformation intended for a specific individual and purpose and is"

1

you are not the intended recipient, you shoutd ‘
If you are not the: rntenv:ted recipient, any
disclosure;’ ‘copyin rdtstrtbutten of this’ message or the taktng of
any action based on it, is strictly prohibited. . g

protected by law. 1f 3

No-Fly

Consumer was told. by the AL she was on the no fly list, l advrsed her that she was not able to de ‘
the online gheck in because the boarding paeses were no longer acceptable at the chkpts. She

Nwas very trate so ¥ advtsed her that I woutd feward her 1nfo to the ofﬁce of ombudsman for the

27-0OCT- 11104 CC states that the -
2004 128 Continential AL states
: : she was on the no fi 4
, 4 list . ; review.
27-OCT- | 11105 [No-Fly I FW: no-ﬂy fist
2004 20

AEaa tetts me that TSA is responsrbte for the "no ﬂy list - please o
- respond to my message below. ' » o :

Cc: Anne. sanger@matt hoUse gov V
Subject FW no-ﬂy hst :

ber27,2004 9:48 AM




R ‘Sac,rta_ e o, CA 95814 R

I To: airconsumer@ost dot. gov'
§'Cc: ‘Arine. sanger@man house gov
’ Subject no- ﬂy hst .

Cwom’ VPs» .

| traveled w;th my famlly ona vacat:on tnp to° Hawau via Hawauan

for our flights, | was told my name was on a "no-fly fist” prov;ded by. -
the FAA and the airhne had to take special measures to clear me. ThlS
was a great ;nconvenlence, and | want to request. FAA do whatever
backgmund check i
Airlines. personnel 1
"because you have -two' first names

.;,-'i-ji T e

Remove me from thls I:st cmmedtately

27-0OCT-
2004

11106
18

Suggestions

I Security Issues . -

Airlines, durmg the period Oct. 8-17. Each’ tlme 1 attempted to check i m L L

equired fo remove me from this list. Hawauan : ‘ »‘ B i
ated that the probable reason for thls was B

S would hope your terrorlst screemng is more’sophist;cated than that

“ ‘°‘°

NG

1 From:¢ bl
Sent:27-Oct-2004 02:04:07- PM
To: TSA-Contact: nter@tsa dot. gov

- |Ce ‘ ‘
! Subject Customer‘Sew Ce Feedback
i You have rece ved thrs emall from the TSA website Customer Servxce

-Secunty_jlesues

Messﬁa‘ge:r, -



http:Anne:sanger@r:nail.house.gov

o -

Lo
s

R

R A

e,

Yesterday, t retumed home to Balttmore frorr; Chncago t flew Unrted from
ki BWI to Chicago's- O'Hare. My concerns are over the use of the automated
. check- in baoths. While 1 commend the effort i6 speed-up the check-in’

process, | am concerned that this’ system etrmmates an additional - o e
security check. |. did not check-in my bags, so there was no one to S T
review my identification untif | entered the security line. Normatty, TR
there would be 2 lines of defense: the person'who checks you in, AND the E o
indi vtduat at the secunty check -point. I do not, think it's wise to e

: etrmmate an addrtronat opporutmty to reoogmze a phony 1D or sorheo'nye .

who could be on the watch list. The people in the se:currty Irne do not
use a computer Wthh may ﬂag a suspect ID ' o o

27-OCT-

42004

11106
© 1156

General
Contact

Information

PROBLEMS

‘llcheck me keeps yo

1Cc.

To: . Te! tsa@dhst" ) »
Subject PROBLEMS R :;.:ff._ﬁ

Good Mornmg We are very drsappomted by *he way we have been treated
bytheTSA BRI , ‘ o

1. You have me on some kind of watch hst that prevents me from gettrng
my boarding pass on line at United Airlines. This also makes me go thru

a specral securrty check 'procedure atthe arrﬁort

|aced actron It'is seriotls because takmg trme to e
from checking for real bad people. My record is -

y‘ risk, That wrtt be easy for you to ascertam

your watch list. :

A. Thrs is a very mr

clear; | am not a se
Ptease take me off

2. On both outbound and mbound ﬂtghts re(;bntty, the zrppers on our
surtcases were left open by your agents. the dpening was about 6 mches
- plenty of room for things to fall out - or to encourage others to :
reach in nd stea ;s ‘methmg . S

the outbound ﬁtght from Sacramento, my wrfe s transparent dariy




et

‘ i tlght y, they dnd not n by themseives Your team left them open

i Yeurs tru|y, N B

.he 7 mdavrdual covers ]eft open So, her pllls ,
e. This is a new box with covers that sriap shut

~at|on regardmg the notes above

10/1 3/04 UAL # 464, 1242 from Sacramenfo thru Chlcago to Provsdence
10/1 9/04 UAL # 787;’577 - from Providence thru Chlcago to Sacramento

127-0OCT-
2004

11108
36

No-Fly

Complaint .

o

B

Ha Cont!nenlal A:rllne; Agent who pulled my confirmation:
'safd the redason | was’ ‘unable to check in onlirle was because | W

1 11:46pm. Agam 1

' 1Inot he able. to chec

e

Ce:
Subject Complamt

b ity

On Monday, October 25 2004 | was ona fagnt from Newark to Phoemx for
business leaving Newark at 4: 35pm for amvcn in Phoenix at 7: OO:Jm o
tried, unsuccessfuﬂ 7 for 15 hours to check in on line and was unable: to-
doso.lama Ccnt' tal Airlines Elite Member ‘who travels frequently

for busmess When |- arrived at the a;rport I was also unable. to-
check-in at the e-ticket monitor. Finally, | had'to_seek the services:

ﬂagged on a "No Fly List". | was floored. She"said she had to call for -

a release and asked fo my. persona! ‘information. Although lapprec&ate
all the security mez ures in place for our safety, based on this: - :
p"‘errence of others, | think the system in place IS
ile it might be targeting innocent people it

experience.and the
not a safe one. F

might be ignoring others who might pose a threat, In any event, aftera' a o

20 minute wait at the ‘counter with the possibility of missing my: ﬂlght S
[ was issued my boardlng pass. My return flight is for Wednesday, .-
October 27th from heenix to Newark leaving at 4:10pm into Newark at
ed numerous time, unsuccessfully, to’ check inon
to do 50. I'contacted Continental who. profuse!y

line and was unabl
apologized and ke
said they’ kept rese

gand my itinerary shoed no reason why | wouid -
on line and could not understand why I was not. .
nsferred all over the place: Fmally, I'spoke

jid‘to contact TSA based on ‘the information 1

able to do s0. | wa:
with an agent who-

o ‘proysdﬂed on myex

en’ce ﬂylng from Newark to Phoemx That is waéy a’ A

el

transferrmg me to their web servxces department who o R



http:bq~rdiIl9Pt;l.SS
mailto:Telltsa@dhs.gov

27-0CT-
2004 -

11108

|60 -

Airline Issues

C‘onsip!afint‘s' R

~ew e,

A . ]

| category: .
: "Compf’aint's' B

't cannot understan:'

o TSA is mconvemenolng‘so many passengera already if we're gomg‘to
have to take our shoes off at least TSA could be Ihorough w:th '

‘Message

the airport

If anyone on the watch hst wants to get on a- plane he just has to get B -
a fnend to check ln"for hlm at EWR and sw:trh before boardmg Cn

!dent;f' cation

27-0CT-
2004

111111

38

No-Fly

Please remove me.

from the no-fly list.




aew e ™ TS e Y

Vi et

\l resuit:of not being a

| DO you Yahoof? L

: To tei tsa

Do you Yahool'?

S Subject P|ease remove me from the no-ﬂy hst

' l have made severa attempts to f‘ nd semeone who can heip me get taken

off the no fly list. 1 fly several times-per week ‘and this’ mistake is a
huge inconvenience for me as | am having ta"wait in longlinesasa. -

Yahooi Mati Addresé AutoComplete You st rt. We finish. -

> ATTACHMENT part’z“messagemcszz |

Sub;ect P

| have made Several attempts to. ﬂnd someone who can heip me get taken

off the no fly list. | ﬂy several times per week and this mistake isa -~
huge: mconven:ence '

Do you Yahcol'? S S
vote yahoo com Regxster onhne to vote todayi o

" ‘,‘3’ahool Mail Address AutoComplete You start We ﬂmsh

to cheek in online or at the kiosk. Please help‘ S
fme remedy thns sxtuatxon as SOOI“S as. possnble S

E frie as | am having to'waitin long finesasa . .~
‘I result of not being able to check in online or at the kiosk. Piease hetp
me remedy this sntuatton as'soon as possmle ‘



http:Addre.55

|l be ignoring others ‘who might | pose a threat. In any event, after a 20

’ As an ettte member and a frequent traveler rt becomes an rnconvenrence -

oy TN

Subject Complamt g
3 "

' -On Monday, October 25 2004 I was ona flight from Newark to Phoenrx tor‘ o ‘*

business leaving | Newark- at 4:35pm for arriva) in Phoenix at 7 OOpm 1

Ntried, unsuccessfutty for 15 hours to check in on Jine and was unable to
do so. | am'a Continental Airlines Elite Member who travels frequently

for busrness When arrived at the arrport | was also unableto = -
check-in at the e-ticket ‘monitor. Finally, | had to seek the services of . e
a Continental Airlines' Agent who pulled my confi rmatron?and Jele T
said the reason | was unable to check in was because | was flagged.on a e

“No Fly List". I was floored. She said she had to call forarelease and ~ -~
asked for my personai rnformatlon Although,: appreciate alt the l '
security measures in ‘place for our safety, based on this expenence and

the, expenence of others, | think the system in placé is not a safe and .
effective one. For while it might be targettng innocent people it mtght

nter with the possrbtl;ty of missing my flight, 1. o
was issued'my b g pass. My return ﬂrght is for Wednesday, October .

27th from Phoenix to Newark leaving at 4:10pri into Newark at'11:46pm..
Aga n, | tried numer us time, unsuccessfully; to.check in- online and
was unable to do s0. Ieontacted Continental who profusely apoiogized R,
and kept transferr:ng me to their web services department who said they

minute wait' at the ¢b

I kept resetting and my itinerary showed no reason why | would not be abte_ '
|[to check in on line and could not understand why | was not able to do -

so. | was transferred all over the place. Finally, | spoke with an agent
who sard to contact: TSA based on the information | provided on my -
6m Newark to Phoenix. Thatis was a TSA matter to

i handie and ﬂe a foi al Complarnt

not to be ab!e to

28-OCT- |11118 |No-Fly Complaint &
2004 - |88 TR Y
i
%
28-OCT- | 11127 | No-Fly Re: Please remove me || From:!
2004 06 ' from the no-fly list.” "
' Ce:
.
3

Sub}ect Re F’Iease emove me from the nomfly hst

: : ‘o’(a
Sent: 28-Oct-2004 08:. 18:46 PM
To: Telttsa@dhs gov :

have made severat attempts to fi nd someor ‘e who can help me get taken
off the no fly list. Iﬂ veral times per week and this mistake isa
huge inconvenienc “me as | am having to wait in long lines as a

ok el | P

result of not being a

to ‘chieck in online or at the kiosk. Ptease help



http:e~tiCk.et

wmte { have made several attempts =
“me get taken off the no ﬂyhst iy R

nd. thtsm}s‘take is @ huge inconvenience fort me -
long lines as a result of not bemg ableto .
ksosk P}ease he p me remedy this. situauon as S

o Yahoo’ Mall Addre ‘,AthCOm'p.lete'f You start. We finish.

- || Subject: me from the nomﬂy hst
; To: teiitsa ’ , S

ttempts to ﬂnd someone who can help me get taken
everal times per week and this mistake isa - -

r ‘me as | am havmg tc wait in long lines as a-.

“to check in online or at the kiosk. Ptease ﬁelp ; .
on‘ as soon as possi ble ‘ e

I have made sever
off the no fly| llst L
huge mconvemenc
Jresuit of not bemg

me remedy this srt

Do youi Yahoo!?
vote.yahoo.com - |

gister online to vote today!



http:vote.yahoo.com

FEE RN S

oc Secunty Watch Lrst

' Dear Sir/ Madam,, | _ '

) As my}ob requnred ! trave! domestlc and ov*zrsea frequent!y l d:d not

- Do you Yahool’? CRR T :
TR Yahool Mall Address AutoComplete You start We t" ntsh ,
Lo - .sieétififyff SQ__dqf: we.
29.0CT- [11139 [General  |NoFlyList ., = e L
2004 186 | Contact GRS R
: ‘ Information :
'Subject No F!y L;st S
B contmue to be stopped and questxoned each and every txme I ﬂy
General!y, I will ﬂy3 out of 4 weeks each mcmth or even more -
. frequently Frankly, this is gettmg to be- more. than ridiculous not to
mention embarrassmg Fur’(her |- maintain an extremely high secunty
clearance as | also serve ‘as an_ officer in the :military reserves. This
complamt has already been logged via telephone and this is a follow—up
request to your office in writing. Once again, | requ¢>st thﬂt ycn R!:MO\/E
as a hi urity risk o ,
S ‘P!'ea's}é advise
< [Regaros,
02-NOV- [ 11180 | No-Fly Security Watch List s
2004 84 ‘ S

i st e e e e e

v

experrence any secunty related prob!ems at any a|rport unt;l stamng



mailto:T~lItsa@dhs.g6v

| , Watch list was mtroduced) in September | was kept at the Miami_ -
‘ arrports the reason for security ctearance is‘that my name is, matched

» me to contact TSA oft‘ce to request to take my name out of the hst

" Would you please

lncldents gave me: tot of problems emoteona Iy and frustrat:ons

September this year( bel;eve that it is the’ tsme the TSA Secunty

rport Passport Control office for about 45 rmnutes for secunty , .
clearance on my busrness trip back from. Brazu Just lastweek lwas .~ - -
kept at the Contmental check in booth at Las’ ‘Vegas for about 20 ° BRI

minutes, again for securlty clearance. Accordmg to the offlcers atthe™ .-

with seme one name on the watch list; therefore, more security "
evel/parameters must be ‘checked with TSA database. They also recommend

et eknow the procedures hdw to request TSA revzews
and takes my narne out of the travel securrty watch tst I could not
frnd any re[ated mf matnon at your webs te. :

By readmg newspap nd ‘Ijstenin'g to the TV, lunderstand that many - -
travelers have had the same experience as mine. What is your office plan
to clean the list in order not create any problems/frustrations, miss = ..
connection fight etc.. to the innocent people?. Personally, these .. - L

) can be contacte 'by‘ el>

03-NOV-

2004

11201
68

No-Fly

“No Fty‘ List" .

I have apparentty Landed on the no ﬂy hst Every tume [ ﬂy (Whrch

‘fthe automated kiosk.) The Airline Rep then has to call on the phone to

Subject “No Fly LlSt"A B

2-6 times a Week) for the last two or three weeks, | have been asked for ‘ 7
my rdentrﬂcatlon at the counter (When prevruusly I had been able to use o

someone and then has had to reenter my ticket information to receive a .

B ‘wboardmg pass. This is both time consuming and embarrassm\g When i
- asked the tast week I was told that | am on t"te no fly list. e

' 'Surety thls cannot be true Surely, I cannot t‘ave been secretly added to o V




: )i Surely I'am not bemg singled out, as‘a threat when | have done nothi ng
B and have had Ilteraﬁy hundreds of ﬂlghts datmg from 1993
" How can i resolve thxs? No one at two arrports (Ontarro and Houston ‘
Intercentmental) as able to tel me how to proceed l now turn to you )
} s My name is

ali st wathout my knowledge or wuthout my- abmty to defend thrs actxon

My Address is -
. | Houston TX 77007
My Cell #1 is :

| mum)(Amencan) and | H

Talso hold cards for Umted Front:er Southwest Northwest and Deltaf,it:, .

-

il antrcrpate your qutck resolutnon to tms probiem

03-NOV-
2004

11204
42 -

No-Fly

FW: Removal of Name
| From No Fly List - -

i To: Teiltsa@dh
o 4 Cc
- || Subject: FW Rem

al of Name FrcmNo Fly List

TN 37217




P TN Drwers Lxcens

\ ember 03 2004 3 12 PM

Iy 1 havé fo see'a supgrvisor in orcer o

V obtam ayb‘oarrding’- and permlssmn to board

A Can you p ease let me know ‘as soon as posmb!e what steps l need to take
in order to have my name removed from this-list? Any assistance you can
gwe mein resolvmg this’ matter wou!d be greatly apprecnated e

‘ Traveimk ARC

Venf‘ cahon #

'Soc al Secunty,



http:p~~jia.nd

Nashville, TN. 37217

|| Consumer flagged for -

Consumer stated she felt as though she was bemg racrally proﬂed She stated in the fast 2 weeks

instead of randomai y.

5

05-NOV- | 11238 [l Airline Issues
2004 74 : secondary screening. [ she has been singled out at the TSA checkpaint. However, ‘she did state that the TSA screener
- ‘ | explained the different reason that would cause a person to be randomly chosen or flagged (1 way
“{lticket. not having: checked baggage, purchasing tickets at the iast minute and in cash efc. C b
stated since it was so detailed to the many reasons, she traveled with | uggage and .
purchased her tickets in advance and was still flagged. She stated to believe becau
name is Arabic tnar this was the reason. Because it was TSA who nagged her she
. TSA clear her the' probiem in the begmnmg asked several questron to identify if
- - lwas descri b:ng aN Fly or 8888's on boarding pass concem Consumer venf;ed SSSS 5 were on:
< ole boardmg pass [ ed ‘ated
106-NOV- || 11241 | No-Fly RE: Body search :
12004 84 : EVERYTIME | fly ~

Subject RE Body search EVERYTiME l ﬂy rnstead of randomally
: Dear Srr or Madam T

- Thank you for your. reply and apprecrate your gettmg back fo me. However o
this does not really answer or resolve my issue of being secondary V
searched 100% of the times | am ﬂymg and not randomaliy as it should , T S

Pleas’e ‘loo'k into it again 'so,that this wil be’csarr‘ectéd;and‘if ii!ne’eds“,

D 4 .

‘\oe



mailto:To:-rsa-Gontad~~n~r@dhs.gov

A

Y
¥

N -

- 'yo‘u”wrlt feel very em
. ‘sea’rch EV{ER»YTI’M, ‘

| Thank you for you
| Addifiona écireenin
| metal detector, or!
lscreening. Thrs s

to contact the arrlrne computer system p}ease do or Iet me khow whom '
should | contact to Vcorrect it and will be happy t do so and correct’ ti

once for all.ldm s hat if you were in my | place and my. posi ition,..
rréssed if you need to go through the secondary
u fiy.v : ,

l am asklng your help in checkang my record ega n and help correct rt
accordmgiy‘ - .

‘--———Ongtnal Message-»-t-» S s S
From: TSA-Contact Center [marlto Tsa ContactCenter@dhs gov} Lo
o Sent'Wednesd A S

cvember 03 2004 6: 16 PM

arch EVERYTtMEtﬂy 1nstead of randomally o

< ccurs when an rndrvrdual sets off the alarm on the o
e or she js selected for the addrtronat s

with a pat down in pectron that lncludes the forso

lf you are pre—selected for secondary screenin rg, thes can be venf' ed by

~ llan“s"on your boardrng pass. The "S" is placed on the ticket by the:. U
an that the person was-chosen at random or ﬂagged S

arfhnes and could r
by a computer systt

n-known as CAPPS (Computer Assisted Passenger

Prescreemng System) This system was deaeloped by the arrl ne sndustry‘, L
- ‘rn 1997 : N

- While it does not use race, reI igion, or physrral character strcs as

hatis used' to flaga person is consi dered Sensitive Secur ity

ning includes a hand- wand inspection i in conjunctron T

08-NOV-
2004

11255

18

No-Fly

Security tSSpeS .




S Securzty Issues :

You have received this email from the TSA Website Customer Service. *

Category.,_» :

and baggage searc
' and for me Please advase as to how 1 can be removed from thas hst

09-NOV-

2004

11283
6{1'

Inconsistent

Screening

selectees

Subjeét; seEectees

ThiS past weekend t was travelhng to my home on an amended |t|nerary as

o |Iis Common for me; | am a machmery technician. | was designated as'a °

selectee but | was treated as a regular passenger (not hand searched,
etc.). So, today ! called the TSA Contact Center to report what! ==
thought was a lapse in security. | was told that sometimes selectees are
not puiled out!! | travel for business and | have been a selectee many,
many times and thi is the first time 1 have ever expenenced this, or f S
have ever heard of- among friends, associates. It is also interesting . -~
to me that when | nientioned it to the United agent at the gate in Vegas
she said, "Oh, | don't think we do that selectee thing here in Vegas." b N
am conc;erned that if it is true that Vegas never "does the selectee

thing" that it won't be long before terrorists find this out. They are ;

after all, not stupid. The elitist of Vegas deserve no special S
treatment and on th‘s matter |f anythmg they deserve a higher Ievel

11-NOV-
2004

111307

40

Secondary
Screening

the selectee list -




o recently i ﬂew on , )
lifirst time ever i wassChocked at the treatmerit of security i recei ved

B I

| Sub}ect the select,

~or forever , then after i got my boarding pass from the airt inei
|| through the first line of security and then to the second where extra-

the seounty guard asked me what kind of a passport iam Carrysng and
| then put myona selectee list after i looked at the sheet .This is the

‘ on the goverment selec

Do you Yahoof’)

wp M lls ¢ R

rgm‘at!antlc ﬂ:ght from elwr to Ihr For the

,after tel hng the sgent i was gaing to beirut ,lébanon she looked-at my _
american passport and ticket and asked me if i was going for 1,2, moﬁths )

noticed extra ,extra security written on the. boardmg pass; Anyway i went

search occurs. Then before board:ng the planzs i was asked to step asqde

first time 1 was treafed this way and never before went through extra .
secunty but reading about all the security ChaneS i think my name iS """

e list .| think my name is on the listby . = "
: leted for future harrassments at u. S :

'maal backt ime

uheck out the new‘ ahoo! Front gc WWW, yahcw c,orn

H0F uiauon Creatlon Backlog Pro;ect 9!20/05

11-NOV-

2004 -

11308

76

'N0~Fly

Assrstance with No ?Iy

- List

To whom :t may concer

Il official duties, immi

ng oﬁ‘ cer in the u. S Army who tra\/eis mostly

Iam ‘cﬁ&éﬁﬂy:‘a sérvini
ders My travel frequerdy takes me out of the

under Governmernit:
cbun'try;,f};j S i
Wrthm the last 60 days | have expenenced d:ﬁ”culty in processmg ,
-T;ckets and in get irig permission to board ‘lxghts In each instance |-
have been mformed ‘by airline’ employees that my name is “ﬂagged" as
part of the no fly. list. In one instance, my U. S Government Official .

Passport. was ﬂagged! After returnmg from a ir:p to Qatar as part. of 1 my
igration personnel in Dulles questioned me

extensxvely about'm background and where | had lived in the past




[ I

. Pesspérti ,'

O Fma y the tmmrgratzon clerk made the remark that "thts was the *f R
‘ stuprdest thmg they had seen alt year and waved me through

Thts is extremely frustratlng to an Act:ve Duty Army off cer who has

Whlle each mstance_has been successfu ty resotved and ! have been
treated with. hothmg but courtesy, | have only managed to get through

_tjust to get on an atrptane LT

Betow you Wlll fmd my'Passport numbers { nold a Govt passport as

B well as a personat passport) dates of issue and locatlons Atso my fu!l

wd

name and place of brrth
Could you please 'provtde mformatron that wfﬂ he!p me to resotve thls
tssue? - SR

Thank you, -~ -
Sincerely, - |

Off’ caa Passport

5.]:>(o

Spécial.l‘s'suartce ssport ‘Agency:‘ S

iserved 4. combat tours (one in Afghamstan) and who hotds a Top Seéret
' ctearance oo S . S

~the ; Sy’stem based on my DOD 1.D. Card. | don't feel that | shoutd have to t .
, produce thts docu el PR I




National PassportC!enter’_‘ o o

11-NOV-
2004

11310
02

Mishandling of
Passenger's
Property

Screening concerns at

arrports

. My husband isa prtot so l frequenty travet stand by ! expect to be

~ || behind this rule, but.i think the terrorists have caught on - if they'
“ldon't want to be s

| (which- ‘was’ comptet

h Sub}ect Screemng,concerns at alrports

To Whom tt May Concern

selected and searched every time | fly. I'know | am selected because l
am {isting myself to fly the day I-fly. | understand.the reasoning - = *

ed, they will buy ‘a round-trip ticket and they
will not buy it the day they plan on. ﬂylng lam frustrated by thts
process and wanted to share th is wrth the TSA ' \

: However the mamre on I am wrttrng thrs emarl is regardrng the

personat searches I have gone through recently ‘At the Omaha A:rport in
Nebraska and the Hilo’ Atrport in Hawaii, | was selected and searched

el y expected). | believe the TSA policy regardmg
personat searches of indi vnduats tncludes keepmg the mdrvrduats _” R
ok: ether and near the setectee bemg searched ‘

, At both errports l was selected and taken asrde My possessrons

(rolling luggage bag ‘purse and/or small bag) were removed from my srght

to be searched. | ha_bnd idea where my items were located.”At both B
a!rports f later found my possessions laying on a table with other- ;
people's pOSSesstons Peopte were just grabhing stuff left and nght and

“l getting out of the screening area as fast as possible. | do not feel

the Omaha and Hilo airports followed proper TSA policy. | feel my
belongings were outiin the open for anyone o take or go through. My

possessions could have easily been taken by another passenger and the

TSA would have no idea they were taken. | s'so feel a TSA worker could

. | have eas:ly taken. somethmg from my betong;nge and 1 woutd have had ro -

asfio,




* | processes at the Omaha and H!Io a\rports They shouid be: followmg S
: proper TSA sea hing: - : : s

s were no where near me

H would appreciate you lookmg mto the screening and searchlng

11-NOV-
2004 -

1111313

48 -

No-FIy

Security tssues - P

: 'Secunty 1ssues e

- Message , ’
1 Listen up, I'll be blunt.

| pleasure | have m

Im snck of gomg through de!ays because my '

namie is a close match-on the no fly list. I'travel for my company and

with the FBL | wo
means my pnnts are
reglstefed traveler prog
pleaSe Thank you' o

15-NOV-
2004

11355
44

No-FIy -

No Fly Listing

k ‘ Subject No Fly LlSt
| Novembems 2{30

. Dear S!r or‘ Mada

. Smce then l have

‘ a_!etter to your oche cver a month ago askmg o
g my name from the airline no fly list. - B

your assist in removing o
stopped from boardmg an ai rlme an addntlonal . R




A

||t verify my. dentrty

lsix times and it is g

‘ﬂyrng agaln

‘lland a needi ess was

its no wonder the

'harassment

Vgto be a substantial hrndrance to my personal
freedom and hbertaes not to mentlon a nursance §

As l explarned 1ast man‘th approxrmatety a y?ar ago l was denred or -

delayed boardmg atleast a ‘dozén times, but" ' !
through humerous’ ,marls your agency fnany sent me a form to ﬂ!l out‘
It involved an affldavrt which I-had to -t

’ sign and have notanzed afﬁrm:ng my 1dentrty« About a month after l

3

submltted that form I drdn t have any trouble,s

: However about 6 weeks ago the troub1e began agaln !nfacty' "oh' my léét

l‘buquerque fwas:

nutes while the Southwest Arrhnes agent caned
he had to confirm” =

r of my eyes, etc. | foend that very embarrassmg
of both her tlme ancf , :

flight from Phoeni
detarned for over 1

my height, werght
mzne R

re terronst alerts ngen the mept pofrc:es and
procedures your ag ncy practrces e , D

{ease remove my‘

(FYT: A copy cf this’ emarl is being sent to my congressronal ) ,
§ representatlves and to the TSA ombudsman office. You can expectto '

receive an addrtronal copy of thrs emarl ona penodrc basrs untrl thrs T

; probiem is soived

Please respond. |

e'a arr from the no ﬂ' list" solcan fly without.”

15-NOV-
2004

141363

98

No-Fly

REMOVEMEFR@MWl
THE RESTICTED ST



http:ther~;.ar

i

SUmec“ REMOVE MEfFROM THE RESTICTED LIST

, -Dear TSA due to .
. rnadvertently entered a checkpomt with an unloaded frrearm in my K

| embarrassing and tin
- | ftight, Please run

Alsecurity numberis

srcumstance that rs berng resolved where !

briefcase, I have been put on a no fly list and have run into some - R
' ly seourrty checks when trymg to check in for’ a ‘

eck or feel free to Gontact me to clear me 'so l
ht, ,,My sociai -

don't have a problem-every time ! check in for afli

16-NOV-
2004

11382
82

No-Fly

William Vincent Waker | From

- [land-inconvenienc
i seat upgrades. I

1t would appremate:

~ ombudsman
~ | travel abroad: If this is the reason for putting me on the "NO FLY"

_lbe able to distinguish between the two, and the Ioss of trme by
fme and your staff can be elrmmated

ed’ nn the “Nﬂ FLY" ist. When | arrive

ne will not issue me a boarding pass wthout

the %ocal agents must conduct a full searoh and
'my fuggage:’ Thrs causes serious delay IR

s well as loss of my standrng to- obtam

| “appreciate  your exarsination of the -

] (ve singled me out for Spectal processmg

iowing why | have received this desrgnation e

 the reason, then | want to know how I'can = "~ -

vFOIA or through court proceedmgs or the .

Mv name haq appe
at the airport the ai
contacting TSA, an
examination of m

lists that apparently

If you cannot give,
appeal either. unde

{ was mformed abouHOV years ago that someone with a name T
similar to-mine had ‘a ‘passport stolen. Immigration officials have o
commented an this- from’ time to time when'l'have returned from~

list then your computer should be keyed to riote that my . R R
passport number and full name, which t use exclusively, are not ‘
the same as the person who lost his passport. The’ computers should



http:tocontatLmEi.at

17-NOV-
f2004

11387
98

No-Fly

Name confusion .’

' Whne travelmg this ek lwas mformed by Southwest Aarhnes thatl

| when I fly; it leads
~fwhat I'm up to. Tha

| What t;én'"yo'pido",'_t\ c;}earfmy:ri’ame and gét ;’fﬁébﬂ’v this list? .- N

| vour niei wit be appreciated.

could not check in elther on the computer or.at the kiosk in the a!rport
because my name

mpfoyer (who was trQ\/ehng wuth me) to wonder
.ects my lrve ahood ' . o ¥

Louisville, KY 402¢

‘on the "watch list." Not only is it an inconvenience’ A



http:livelih().od
http:becausern\(nameWq~:.on
http:in'eifli~t.on

T17-noOV-

My Name on Wat

; 11389 | No-Fly 1
2004 14 o List/ Case # »
EE ' Dear Srrs iam a Product Engmeer for an ndustrral Supply company and T
L travel frequently by air, usually Southwest A/L to and from TFGreen
S, ‘| airport in Providence, RI. Starting a couple of months ago, airline - :
, ticket agents began, telling me that my name was on a TSA waich hst As R
~ aresult, | can not get boardrng passes in advance or at airport kiosks, . "’
i {a srgnrf’ cant INCON) e,l contacted my (‘ongressman Jim McGovem. -
His office apparen onta ed your ofﬁce and a case number was IR
: assi gned T A BT
> ! wouid apprec' ' yy name could be removed from thrs hst 1s there "
- anythrng I can d thrs happen’? » - S
Thank you SRR -
21-NOV- 11461 Reportable »"Person'of Interest” B alled to vozce his drspleasure with the’ screenmg process at BNA. - \ole
2004 78 Communicatio | calling to complaint ore SSSS¢S on his boarding pass issued by Southwest Airlines. K
- ns about screenmg C Yoto ially scheduled to board"a morning flight from BNA to TPA. Dunng the .

BNA

became angry because of the extra scrutiny and attention he was

passengers ‘uncomto able about the flight, as bumped from the ﬂ;ght

is. now scheduled to flight BNA to. TPA arourid 1700 hours (CST) ' b
A police officer was with durmg his telephone conversatlon | spoke wrth Ofﬂcer
he Metro Airport Police.at BNA for severaf mrnutes ‘He was conceined about

ecelvmg ‘ 'his loud complaints and actions apparently made some of the ..

¥

M ctions and complaints. . Offi cer? as advrsed about mrewous‘:,‘ .
TCC and threats to (,em"‘ rass an hum atea TSA it he was put t roug extra Ao




eing on the selectee fist. Was very loud arad
to Joeeph Dove . , '

22-NOV-

11468

No-Fly

o However on bmh trips whenuattempung fo baard my return ﬂtght to

ey by the FB

‘Re:gar,ds :

[ No-Fly List Entry ©
2004 90 2 ny
¢
;-S"
-
= i
22.NOV- | 11481 |No-Fly No Fly List__

Europe | have been told that | cannot be chetked in for my flight as a
name similar to m|, ppears on the watch hst and | must be cieared to

on both occassmns thxs has taken in excess: of 1 5 hours and on both ER
occassions | recewed’clearance to ﬂy w;thoui any prob!ems except for B
the ttme it took : :

That th:s conhues to occur even after l have had all my detai ls checked P
by the FBI causes me considerable frustraticn and embarrassment: smce '» o
the checks are always carried out by in full few of other wa:tmg L
passengers and m the presence of a member of the Iocal pohce :
department o : ,

P!ease adv1se me what lf anythmg, l can do to prevent further EERE
inconivenience and embarrassment in the fu ture as | am a regu
traveﬁer to the US , . S




2004

20

- . everythrng excepts

world. | travef exten

o need for addrtlonaf screemng every time | travel This is getting’ Very

not farr but ift d;dn‘t IWOurd eventually have a heart attack

Thlsvsystem has no ‘Io ic assoclated w:th it. [am al. S bom cmzen
and have lived in same ‘county all of my ife I have no criminal .
record and or political/ social associations that would generate -
concern. | wonder why ‘ur social security numbers are used for .‘ ;
ethmg as rmportant as airline secunty

How do l go about gettrng my name cleared from this Iust or how can I
make it ea5|er to g yself through the system" ' L

ly'and have dane so for | many years. Thrs year X :; :
it became much mare of a hassle for me to make my travels due to the Lo

, nrrltatlng and | tend to vent to those performmg their duties wh:ch s

22-NOV-

2004

11485

08

No-Fly

No Fly List

| |sub ‘cij]Nc*'Fry Liéi;'t;

'Dear TSA

o Durlng ‘the last three months l have become a regular busrness




w

Atraveler and have been put on your "No Fly" Llst for reasons unknown e

;l am not a terronst do not pamcapate in demonstrations have

ldo seif check in at kiosks, |am subjected to, ihorough baggage

. treatment I-have rec_

- ,Thank you very much for your he p

never been arrested and am a law abiding cifizen. However, every tim

{ now fly, I am subjected to an unusual amount of scrutiny. | cannot
searches ‘pat’ downs"" nd detamment not to mentron the abusrve

ed on more than one occasion, | experaence

this treatment ever tlme I board an arrplane ---.0n both the '

outgomg and the r" o :

! can 'hmk of no othe _reason fnr my Contmued scr- .hm; thanthe -
fact that | have a common Iast name, e

Please advrse the eps' I need in order to be removed from thls |st

IMS BACKLOG PROJECT Record c!osed dunng the IMS Backlog prolect 9/6/05

IMS{BACKLQG PROJ.ECT Record cl osed during the tMSBack{og;prOJect 9/6/05

Upset about berng;on -

23-NOV-  [11495 |No-Fly :

2004 20 : Jwatch list - .

23-NOV- 11513 | No-Fly Complaints ~ =
116 B S

2004




s

. Message

. Thanks ¥

Suddenty, ! find my name is on ihe “No F!y" hst and now must go |
through all sorts of delays when checkmg in. What can | do to avoud
this‘7 R V ;

23-NOV-

| Date and Time of message: 11/23/2004 03:53:11 PM _

- Subject No ﬂy hst

) 11516 | Inappropriate {{complaint. =~ 1
2004 |96 - | Screening ‘ .
| Airport: ATL ™
) . Airline: Defta
' . Flight: 121 .
‘Trme of Incident: 6: 15 AM to 6 45 AM o
o CarryOn NO- = o
- ‘Checked Baggage NO
Brief Descnptaon states that when she departed from from ATL her son (a mmor) and
‘her nephew (also inor) were selectee for secondary screening. She said that she went thru the
first secunty check point at thé TSA screener at that point told her since she was nota selectee,
the minor were not’ gtobe checked. At the time she went to the next pomt theTSA ‘screener
“l(a female) pulled ds away from her and told her that they were selectee and needed to be
searched. Consum; said that she asked the screener wheré was she taken hef ‘and at th@t '
|time the TSA screener told her you are selected now because your kxds have been eIected
Consurier would fil n explanatlon as to why she had to expenence thrs and how come she was,
S ’ mustreated,by the TSA screeners. A call back is requ:red ASAP.. : .
23-NOV- . [11517 | No-Fly No fly list -
2004 78 :

I'd like to know why I have trouble checkmg in on line. Im a frequent ,
flyer on Southwest and have been for Gor7 years. Why Would my name,
all of the sudden be-on some kind of list? I'vé flown at least 4 t:mes
since the first time this happened, and it's stil! occurrmg Can you p

: tell me what I have to_do to get my name off of this list so I can -

do my job for my empioyer This has become a B
ne. the embarrassment mvolved




23-NOV- 11520 [ No-Fly | obtaining aboardm«- o
2004 52 C pass Co .
r about how my narhe got on the list. I oo
fbr my company and my college and would S
) ' in the futLre Thanks in advanoe '
24-NOV- [11523 [No-Fly - Complaints -
2004 50 o o
¢
;
‘ Category
Complalnts
.;~ ) Message - : : ‘ : : S
Yesterday in Ei Paso l was a selectee" and subjected to examlnatton."‘ Sl
- : o " v Please note that ! am a retlred US Army Ofﬂcer and Antlterrorism / .
' ) L . - |Force Protection {(Weapons of Mass Destruction) Officer, but yesterday
| : . |wasina Title 10 (active duty) status, on orders and wuth a tlcket
' _pald for b the US Govemment (Army) SRRV
SIS 'l resent bemg smgled out | further resent that an Oﬁ"cer of the o
Umted States shoutd‘suffer that manner. of abuse. And alth0ugh i ful!y




24-NOV- -

2004

11530
32

No-Fly

Letter on Check Ifi;~
Procedures

: to recently, apparenﬂy becaus‘

November 24, 2004

Southwest Airlines

V.P. Customer Relations .
P.O. Box 36647

Dallas, ~TX '7'5235—'1 647

To whom ft may concern:

extreme annoyance thh the | n

7. Unable to cheok |n u ng a kIOS



mailto:Telltsa@dhs.gov

1  Unabl e to check baggage curb side; and .

. As'a resu!t 10:30 mnnutes has been added to.my Check in, and thus L

o way to treat one of your best customers - repeated!y and unnecessar;ly

o 'Why can(,t you clear in advance |eg:tmate tra\felers by using addltional

‘ Smcerely

? Dlrected to'stand in line to see a ticket agent who éclears me(, for
lssumg a boardmgi p ass and/or checkmg Iuggage ' R

process relegates metoa B s status for boarding, at best. Thisisnd

hasshng theml o

information (middie name, address, credit card number) andthen only N

flag and screen those who dongt clear? | woo!d fervently hope that you: -+ )
and TSA can work out a more discnm;natmg matching approach The
| defsmtson of msamty IS makmg the same mssrake over and over oL

24-NOV-

2004

11533

LR

No-Fly

airport watch list *

. | watchiist-(which | would love to hear the reason for). The hassles and

| V.may co rcern : ' _
rently, 1am bemg mistaken for somebody on your aarport secunty o

Ap!

delays that | have been expenenced are annoymg and longthlymand are. .




24-NOV- [ 11536 |Suggestions | RE: Israeli citizens - |IF
2004 136 - o ST e
s 'Iwas expecflng for : Lo e
‘ e if you will conmderaie the lsraells cmzen as R
tas enem;es f(rt'q I o N
ailto: Tsa ConfactCenter@dhs gov]
4{2004957PM T
' Thank you for your }anl message o
T Please accept ourap recsatzon for takmg the tirme to share your
: thoughts and CONGES Wi ith us. Your help and support are lmportant T
N contributions to ehs rmg the safety and securlty of the Natron S ‘
. awat:on system v :
o Drear TSA : ,




' controilmg by TSA s ‘on the ticket the check in counter srgnet SSSS

< From: TSA—CO

L passes

It is not the like that, In this ﬂrght 90% of the passengers passed N B
the normhal check ¢ t:ne -
All the Israelis citi izens i the same ﬂlght and the same day was

by hand and not by the computer L

it will be very nice if you will start to check the Arab peopte and !et
the. lsraelr to.do the" same controls as the Amencans

Thank you very much ' - :

----- Onglnat Messag'

Thank you for your emall message concernlng notatrons on boardlng

The “S" is placed on ,the tlcket by the arrlmes and could mean that the ,
person was chosen: at random or flagged by a computer system known as

developed py the aitline industry in 1887. While it does not use rape, AT

i religion, or physrcal Characterlstrcs as cnters what is used to ﬂag =

A

CAPPS (Computer Assisted Passenger Prescreening System). This system WaSj L

| 26-NOV-

2004

11558
82

No-F:ty

No fly list

- of my famrty

a person'lsconsrdered S

‘ 'Subject No Ay

F'Slrs
Can you help me g off:the no ﬁy irst’?

| have been on the Ilst for about 2 years I have been hassled at every
flight, Sometlmes by armed guards sometimes by arrllne attendants,
sometrmes by TSA employees I don't know’ where to go to get my name oﬁ‘

the hst or. the sem“ lence of my name. : BRI

I would hke to be able to prmt my board:ng pass at home tlke the rest , o

I wou!d lrke fo be atlowed to Connect foa ﬂlght at g hub arrport

. ',rnstead of havmg al those SSSSS printed on my boar drng 9335 -




. , ireany wouid app

'_ fhght rnstead of 3 hours or more e

) Emarl address is not. my'name P

‘ ’THanks”

I'could go on knoy

But if there is some way for my to get off the hst 1 would krss your ;"-\
: .Feet Oh, io be ab te Lo trav'ei ina normaf shaun agdm W

WOUId lrke to be able to show up at the alrport 90 min before a 2’

b

T W

oé any hmts :

IOf lt is jUSt rmposs;bte for me to ever travel thh my famdy m a:

‘I mahner that my family’ does, and | can never print a boarding pass‘at L

home, and 'l can never trave! like someone not on the Isit, I would . .
really apprecrate te that * It just aint gonria happen, sir At Ieast D
ythat | ahve been d scrs'“mnated agarnst because of

frfe goes on

a common name And

EY.3

hat a treatl S

Thanks

' Noi my name on the Emari just a deﬂector

| Record ciosed durmg the lMS Auto populat on Creatron Backlog Pro;ect 8-30 05 :

26-NOV-
2004

88

11561

No-Fly V

Obtamrngaboardipg R —

pass

4 To: Tsa-éontactC

ter@dhs gov A - o -
Ce: e
Subject Obtamzng a boardmg pass

To whom it may concem L o
lwas travehng today to burbank ca and was attemptmg to check in l :

llonline. | was unable to do so and upon arriving at the airport l was ‘
{ advised by the txcketrng agent that my name was on a watch list. ‘l( arn

writing this note to inquire about how. my name got on the list.dl o
atic .‘wrde for'my company ‘and my college and would ‘
‘ hgsg.igs inthe futu,e Thanks in advance.



mailto:Jsa-ContadCenter@dhs.gov

‘ .27-N<3v7- :

regulations. -~

a7 11571 No-Fly Complaints ~*
[ 2004 2 | o ] &
i 1 Compialnts S
} ‘ Message;_-r;].’f : R N
? 1. am a.frequent bu ess traveler and | try to keep thxngs eaqv for R Ty
|l airport/TSA personel. - The last couple of weeks | have not been able to .o
‘access boarding passes off the intérnet or kiosk. SWA personei have told" B
'me that TSA has'm meona watch list for reasons unknown. i would
llike to know why al there is a method to. get my name off this hst S
I do not see any or me to be onany kind of list, unless the = - oL e
name is the samie as s eone you are aware of. With technology of today I Loy
, thmk we can seper > the names that need tp be watched.The last. couple ‘ T
1l of years with the thlngs are | am looking-for other thingstodo ‘-~
- Jwithno travel involy | do not need any extra hassles gettmg where L
I'need fo be. Ple ehelp ne with this situation and if there is any S
‘ other rnfo you ne t me lwulfoward it asap B
o | Lo ge: 11/27/2004 06:36:56 PM_ S
28-NOV- | 41573 | Airline Issties | Southwest Airlines ot - |
2004 44 o complying with TS

lying with TSA regulations.

g, €L ‘vl‘r"
* b N



http:think.we

names : - o
2. Compare the name on the passenger record with a government :ssued S

‘_'breaks down

~ {Isecurity guard (usu
- jthe secunty chec
1D of the passenge

, Jpnnted at home
A brief descrip'uon ;

VAssume that a pere

{name (Mr. A)

ﬁear"Sir or "Meydyarﬁ L ﬁ -

‘ ’Transportatlon Secunty Admlmstratlon reguletrons requare the alrhnes

do the foﬂowmg

When -an alrhne fa;[s to comply wsth these reculat:ens the system

» Southwest Aarhnes uses an easrly forgeab e! onhne“ check ;n procedure .

and does not check the: phote identification cf the passenger. The only
photo~lD check on passengers using this me*hod to check-in is by the
y:neither an airling nor governmental emp!oyee) at
The security guard merely compares the photo-.~ .
he name on the boarding pass that the passenger RO

,how : beal !.h rr;.'fis as féiib‘v‘v“s: ";
Mr A ) suspects that he IS a known terronst and

wishes to bypass st. To do so, he can book a flight under an alias

(Mr. B.). Mr. A then'c cks in online, and prints out the boardlng pass - o

o, using'a graphics program such as ‘Microsoft's.
|es the boardlng pass and prints st out W|th hls own

in Mr. B's name. H
"Paint Brush”, 'mo

‘ Upon amvai ‘at the _axrport' Mr A uses the forged boardeng pass when

passing through secunty (the guard does not notice ‘anything wrong with

Mr. A's forged boarding pass, and does not check names against the watch

list). He then uses. ;the'boerdlng pass lssued under his reel name to S
beard the alrcraﬁ T : o 4

The on!y way to fnx the problem is to requnre persons to present the e R
boarding pass and Photo ID at the time of boarding. The gate egent wull
then need to verify | the name on the Photo ID with the name on the

computer screen. This will’ extend ' - o

§28-NOV-
2004

11579

10

No-Fly

Watch lis

t -

To: Tsa _C'entac enter@dhs.gov




B Thank you,’ :

‘ Subject Watch hst

| recently d;scovered that my name
lwatch list, which’ means that I'm now Subjected:to varrous extended

v securrty measures every time I try to board atplane

| s on your TSA

s

Thrs is extremely mconvement for me as my work entarts a Iot of ﬁy:ng

h across the us, and | would therefore like to know whai 1can do to get -

my name removed from this list. Your webmte itself didn't seem to have

' any |nf0rmatron on the subject whrch 1 thought was rather odd

e

‘ Thar:rk‘;yOu‘for yo!

Sub;ect "No Fly Lrst removal procedures

[ was rnformed at Phoemx today that lamon.a "No Fly" isst Thls

incident occurred while: tryrng to board’ Contmental Flight 1268 Nov 28
2004, in Phoenix, AZ. 1 fly over a 100,000 mtles ayearandama = -
frequent flyer on a riumber of airfines. - This imposition -of puttmg me L
on some list negatrvely rmpacts my ability to conduct my business.
se of bureaucratic overkill. Please advise me’ of

ken to re;{nove my name from this, “i.rst“‘ I

Obvrously this is a
the steps that ma

mpt response. . -

J28-NOV- 11579 | No-Fly "No Fly" List remoyal - | Fro
2004 |64 - procedures - | Se
. : ‘ To:
I
29-NOV- | 11582 | No-Fly Watch list
2004 68 | R

b"::v R

| subject: Watch fist .




B fly, the airline ticke S
give me a boarding pass, | can't use an electromc kiosk for. check Gngnoo
‘Jand | am s:ngled out for searches so frequently it's become ajoke . - *
) among my colleaglies ‘who travet w:th me. This has caused me to m“SS a ‘
- IHlight, and it's certamly hum!i:atlng to have’ ticket counter and gate L

mg removed from the TSA watch l:st Every tlme
counter.has to call'in to get permission to - -

Apersonnet announce that they have to get secunty clearance to al!ow e

person for whom thls message is antended please delete ﬁ

~ and notify me immediately, and %ease do not copy or buﬂd
_ y Y P

29-NQOV-

3

| would nke tQ know why each ttme i ﬂy i have to see an airllnes ‘ :
agent,who makes phones call,ask my d.o.b. then. prints my boardmg pass l

lhave gone through these situations this year on7/29/04 a.a ﬂt#781 and

N.west fit#0373 on '21/‘04 from boston. | would like to have my name - -

" | cleared from any c fusion. Please adv:se me what i need to do. lam a )

proud citizen of this:country i don,t mind waiting in line,but i feel

‘ uncomfortable waltlng‘for my name to be cleared each time i ﬁy ln front

11601 | No-Fly no fly list
2004 . 76 ' ,
of my famaly
20-NOV- | 11602 |No-Fly Encountering problém

gl e . L




44

I sent: 20- Nov2004112709PM e

ljohn_ mcca:n@mccam senate. gov cT

o Up to now they were not g:vmg me a reason but after today s ﬂ;ght
o they mformed me'|' -

. ftmmedlate!% from thls hst

To: Tsa- ContactCenter@dhs gov v_‘; L
Cc: mfo@kyl senate.gov ..~ e

Subject Encountermg'problerns obtamnng a boardlng pass

E am a frequent fyer based in Phoenlx For t!se Iest 3 weeks i have

|| been unabie to get"a:boardlng pass. The airline, AmencaWest has had to” ) S

make a telephone c ibefore they lssue me a boardmg pass

onra TSA terrorlst watch lzst

lam teta!ly offended by thrs and ! request that you remove my name

| Asa former DoD cleared and current secunty cleared USPS contractor l e
- lam the last person. that should be ona terrorast wafch hst TSA needs
s to'getylts act together , R

v 2004 obtammg a boardsrig
pass :
,;f‘ : ) HelI
i
30-NOV- 11619 | No-Fiy Watch List
2004 88 ' .
t 'Z

[ "watch list". As a result | cannot take advantage of Southwest's web or

Del Mar, CA 92014

/as recently toid by a Southwest Alrllnes agent that my name is on a

kiosk pheok—m I have been sent to secondary secunty two of my iast -

| three flights..



http:mccain@mccain,senate.gov
mailto:CC:inf()@kyLsenate.gQv
mailto:Tsa-CQntactC~nter@dhs.gOv

l reehze } have a relatnvely common name ls there any process to
remove my rd from a watch Irst'? | am a frequent fier. T

02-DEC-

CAPPS

2004

When I ﬂy l
ike' thzs

>matter expedtted

11660 I complaints”
12004 162, S
Subject Customer Servsce Feedback
‘ You have receaved thts emaul from the TSA webSlte Customer Servuce R
o Nem.‘e,:;;: . : ‘T_
Csiég ry: o
Comp!amts o
' Message B T I
I'ma selecfee ! don, ”know why, and so far no one has been able f’o L
tell me how [ wound up on the SSSS list. Does the TSA have a plan for o
foiks hke me to chellenge and be removed from the list? When will it be_ P
03-DEC- |[11679 | No-Fly take me off the wateh '
100 . A list

) nly. 1
se» am ﬂyxng agaln this month home for the

Cmids .




. hummatmg experience >that | have been UN*TAIRLY subjected to. An |

>

| >My address ds Ranch, Colorado 80130 o ‘-:

hohdays >and desplse being sub;ected ta the groping hands and

-apo ogy is not enough l want >somethmg done 1mmed«ately
>

>] contacted the TSA Contact Center and speke with a representahve Now"f :

] >what do | do? | am hoping that. whatever form you need completed arr:ves e

>before the three ks the representatlve said it rmght take Three
weeks’? > Are you kidding -

>My;addres,5'

= I"\C/"
L gt W § LW ol

2004

11680
50

No-Fly

email inquiry

'Su bject

_ | with 'SSSS' - | was
ithe prev:ous day,?

| contact this email address and ask to be taken off the TSA watch Ilst
: screening for a number of reasons. Although.| am normally very early for o

g undergomg the e
missed my flight.

: ‘de!ayed because.o;

TSA Contact Center, S

] recenty boarded “lghf on Delta Airlines in' Cincinnati bound for." = .
overseas. While go g through the securlty screening at CVG, 1 -
expenenced a Iong ‘delay Apparently, the airline coded my boardmg pass S
ld'by a TSA agent that $ince | changed my flight -

,I"was requ:red to undergo additional screening by TSA

as this activity is suspicxous One of the supervisors suggested |-

which TSA recogmzes some passengers might experience frustratmg

flights, 1 was running‘a few minutes late on this particular day. After -
ve search of which l am in favor I nearly

more frustrat:ng tha

L e g “' ,._._r:“




can assist e in my ravels by taking me off the watch list, | would ~

| Best Regards,

05-DEC-
2004 - .

11697

02

No-Fly

Travel delays due ta
name on TSA watm
Ilst :

’@exchange éenete gov

“ . |ce: senator hut
s 5 due to name on TSA watch i;st

Subject Trave! dV

Dear‘Slr’ L

Durlng a recent tr om Houston to Denver DIA I was. delayed and

1 TSA watch list. A
passport for1D'i m
hcense shou d ha

ticket counter | was asked to present my
ition to my Texas DL although my Texas dnvers
een suffi cnent e S

'l‘v"o told in the future l could be bared or delayed e
emat!onal travel. Since I'm a process. engmeer i
rica, the mid east or mexico as part of my

ln addstld'n, lwas‘
if my plans involv:
‘|land may travet to

' jOb

' Your help resolvmg th: prob!em wﬂ! be apprecuated

unable to-use the E-ticket service because, I'm told, my name is on the :,b'i v

empioyment a de ay could be embarrassmg and potentzally cost me myf; e




106-DEC-

11698

Inabl zty to obtam -

R Subject lnab I;ty to, obtam boardmg pass o

| To Whom It May‘Concem

! am wrmng to mqmre how my name ended up on some terronst watch

- list. This past weekend | attempted to check ih for an America West
| flight from Las Vegas to.Los Angeles using an electronzc check-in klOSk

! recesved a message that they were unable to process the request and’

problem was, | was told that my name, or a snmnar one was on the -
terforist watch list and the airline had to contdctthe TSAto see if | .
should be allowed to board the plane The agent took my 1D, made a.

it off? | do not want to go through this hassle every time | fly forno <~
reason. Why this happened now | don't know because | flew the same

V ', ~{airline in [ate Oc:teber with no problem. | would appreciate your prompt E
o attent;on to get th o ‘

atuahon resolved as soon as possabie N

that | needed to seean agent at the counter. When [ -asked what the -~

~ [phone call and then gave me my boarding pass. What | would fike to know S
|lis why my name is on one of these lists and what néeds to be done to get o

12004

‘ No-F!y'
2004 18 . , boardsng pass - .‘j
06-DEC- [ 11703 | No-Fly Security watch list
162 ' s

' Subject Secuntyw ch hst

o Howdo!getoﬁ:t.

gettmg tnred of bemg stopped How do | get off the DNB hst?

have a very common f‘rst and last name and lm SR




Seattle, WA 9812

tos-DEC-
2004

11713
22

Reportable
Communicatio
ns

Person of interest - - o )
called to disagree with
Ombudsman's findings.

"NOTE

letter stated he-is
stated he feeis he

woke him to coni

ln the i

’m'mutes in |ength Approx:matelv 18 10 to'19:04 min

V The recordmg is 25 )
| conversation, -fell asleep and began to snore. A man at

Vs fo get very upset and vocai during the screemng prf“
displays draws the’ attentson of security persc,nnel and law enforcement.
from a BNA to TPA ﬂlght on 1 1-21 2004 because hi is behawor dlsturbed the oth

conversahon )

n‘(,i buy the fact that pre- screemng is random ldonétwantvto see :
g pass i they pop up agam lém not gom to be a happy camper !g,rn not

S bumpﬁe'd
gers,: . -

Sent: Monday, De ¢

Subject: IMS #117
Ombudsman R

To: CDO.TSA (CDO.TSA@tsa dot.gov); TSA SpecualServnces oo '

Cc: White, Susan; Bush, Michelle <CTR>; Clark, Glen; Douglass, Ktmberiy <CTR>§;vDove Joseph
<CTR>; Fobbs, Charles <CTR>; Gantt, Charnett <CTR>; Grigsby, Richard M <CTR>; Hill, Janet;
Kennedy, James Qliver, Jeanne; Rowell, Catherine <CTR>, Wagner, Vanett <‘CT' ;
Kimberly; TSISWA 'fH AVO TSCC (avo. tscc@dhs gov); CM TSCC (cm tsccv

| M&L.TSCC; TCC-Security ,
Person of mterest called to dxsagree w/ watch nst f ndmg by

‘er 06, 2004 7:01 M-

Commumcat;on

‘Thss Reportabte Co



mailto:TSCC(cm.tscc@c!h's,gov
mailto:avo.tscc@dhs,gov
http:CDQ.tSA@tsa,dot.gov

-

A

f !owmg steps were taken wh;le forwardmg thts Reportabie Commun:catron messag = g

SRR PR CDO "]nfed at 703 563—3208 Spoke to Mark Snyder ,
0. f‘ Forwarded e- ma:l to appropnat@ sources \
IR *;.u
, - 4, Qurck ummary T : -
' , o ‘ T Person of lnterest called'to drsagree w;th wath llst fmdnngs by Offce of the Ombudsman
Caller Name-~ : A

(| Contact Number-
|| Travel Date- -
| Airport-
Air”ne; L /A
Flight-- = = T NIA

called to advise he had recetved alefter from the Office of the Ombudsman The
letter stated he i is not on any watch fist, - d:sagrees with their fi ndmgs

- {stated. he feels ist because he is repeatedly sub}ected to secondary screemng
‘ fers to travel on one-way tickets. - -

'dongtbuyt e fact that pre- screening is random. ldon(at want to see .
ing. pass lf they pop up agaln l,g,m not gomg to be a happy camper l¢m net

06-DEC- [11714 {No-Fly ~ |Problemswith 1 -
2004 - |98 screening at Airporis

My name lSV V
WY 82501. I am
years with’ travel

v someone WIth the same
" name (different

hday) is on some kind




oy

V of watch list. Everytnme ! travel | am detamed for add;tlonai securlty

- Il security. Is there anythmg I can'do to avmd the probiems I have had m SEYIL
: tha past ﬂymg’?? Please let me know R v ‘ e

checks. The first couple of times | thought OK due to 911 etc, but I am .

startmg to get more. frustrated in the delays The airlines at first

were even not go ¢ to let me board, but aﬁer calling supervisors; etc ;
I was‘able fo travel: The reason for wntmg is' because | am planning to Do
fly- agam ‘for the hohdays and would like to minimize my probfems wsth

{07-DEC-

No-Fly

re: Upset caller ca Mg {veryup

11722 :
2004 38 bouib\en in the nio ﬂy i explaine
S A list - ._-g s
07-DEC- {11724 No-Fly . All Other }nqu1rie5v

10 T

2004 .

_yCategory L
| AH Other !nqunnes

Message, o

| have a son,
course he is flag
to alieviate this situ

to’ the "No Fly" list. Looking for suggestsons ‘
n, as we have an flight coming.up to 8an Juan - .
and do not want to hrough the hassles that we have had the Iast 30
times we have flow ‘Heis subjected to intense scrutiny and. . .
embarrassment. Our check in times are increased every tsme What T
Suggestxons mlght you have fo ciear hIS name? L . Lo AT

04 11:0036 AM

”Whenever we’ ﬂy, of ol



http:we;flY.9f

07-DEC-

11731

Secondary

caller complaing abiout

2004 92 . '|Screening being on watch list /. || -
07-DEC- “[11737 |No-Fly | How to get off of the VFn
20 fno-ﬂy hst S

2004

jyears without ever

| how €an I become
selected me as a €

( ff;iof the no ﬂy- tst

Hel!o Thrs evenmg I was unabie to check n :at the Houston lAH
electronic ticket machine for Continental. It tcld me special handlmg

|was requrred ‘Atthe ticket counter | was told *9hat { had been, ptaced on' g LT
| the no-fly list. The'ticket sgent called someoryz and gave them my | birth -~ .7
date and checke EE '

for the flight. | have waveled about 30 flights.
m and have traveled raguiarly for the last 157
ng even rude to anyona. Will | have th:s delay -
heck of my ID make this problem go away’? If not ,
ved from this list? If your new computer program L
y nsk it is ser:ously hawed «

‘thts year with no pro

every time, or did th

" Kmd Regards ’ e




