Nenneg, Bichard W..
The Boundaries of Frfwacy im
American Society
Woodrow Wilson School of Publie
and Intermational Affaits:
‘ Jamary 3,. 1972

. THE PSYCHOLOGICAL. IMPACT
OF PRIVACY INVASIONS
UPON" THE INDIVIDUAL




1ii

I.. STATEMENT OF THE PROBEEM

The purpose=of this paper 15 to ewaluate the dangers
toothe individuality and psychological welfare of Ameriocam
mitiZensn.ccnfronted by a world in Whiéh privacy is threat-
ened by population growth and the expansion of teehnological
capability,. in lightiof the relevant:studies of sociall

seientists,..
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' IT.. SUMMARY OF PRINCIPAL FINDINGS

l.. Privaecy 1ls essential to the psychological
well-being of Americans. Baslesto first,, third,. fourth,,
fifth, minth, and fourteenth amendment guarantees, the rightt

of privacy lsa sanctuary for learning,, creativity, and
freedom. }

2.,. Modern-oonditions have created unique threats:-
te the existence of privacy. The population explosion has
reduced the individual™s physieal life space; technology
endangers thesmost secret aspects of life,.

3J. Secdhlipsychologlists have been slow in unders -
takdng studies of mental and emotional ad justments to modern,.
urban America. Completed experiments present unclear re-
sults for such factors as the dangers of“crowding and the ef-
fileaey of survelllance as a deterrence to crime.’

By, Effort has: Bbeen insufficdient in providing means
for the elimination of erronecus data and correction off
faullty records in computer: banks..

5% ﬁhe presence of observers has:warying: efffects:
Torrddfferentifunctions.. The performance of well-learmed
tasks 1s enhanced by a passive: audiencej; an audience inhibits
the learning process. Group opinion has greati influencesover:
the declsions of Indiwiduals..

6.. The fmerican publicr is: generally unaware of
the serious dangers to privacy.
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I1I.. POLICY EECOMMENDATIONS

1,. The flederal govermment must lhnitiate, in the very

Hear fﬁture,,a massive amount of psychelogical research,.

elther in its ownnfaeclilities, or through the sponsorship of”

Private 3$Ud1989t0?detérminehﬁ

@ the seribusness:-of invasions of physical

Jife space

be.. the efficmcy of electromic surveillance

as anagenti of law enforcementt

Does thesincrease of populatlon density threaten

to bring about soclal patholegy?®: Is:man adapta=-

ble to extremely crowded conditions® Is sur=
weillance an effective deterrence to crime? Ro

the innocent suffer from surveillance®:

The federal government®s role as the ultimate
protector,, but in this issme, the largest poten=
tial threat to freedom, necessitates prompt
actlon on guestions of privacy. (17-19,. 27-29)

Z,.. K1l governmental agencies and privatée corpor-

actlions or groups must be required by law-to notify subjectss

of” the presence of a personal file im the possession of that

ihnstitution..

Criminals may be deterred from aotion realizing
that someone 1is: aware of threatening asctivities.
'Mon-threatening individuals are made consclous

of areas to consult in case of computer error. (7)

3; Eaetual data vpossessed! z non—crlmlnal agencies:

mist be avallable forr scrutiny upon requestk

Subjects would be guaranteed means to correct
erroneous or misleading material.. (7)




4,.

Ewaluative measures sugh as L. Q.. tests should

Be made avallable upon request with & general analysis_of'

the walues except where deemed Bsychologionlly unwise

determine his own (
the analysis of his skills.. {7 )

e ggidenﬁed:emmloyment.fcredith

gg;admisslonqgg
8 grogram,.the”institutionrggst Provide reasonin

£y-UPON reguest,,
farrﬁueh_aetion,.1nclud1ng_adverse results of interviews,

This would alert individuals to
in records,. The Subjective 1
be stated generally,,
unfidvorable opinion,.

¢7-8)r

possible errors
nformation would
Without the author of the
to proteet his pPrivacy..

6. Except whereiprovided by law, agencies musti

be required to obtain Subject! congsent for transferal of data..

Data gathered for o

_ ne purpose must not he ip- o
discriminately used

for other objectives, ((8)

7

Federal legislation must restrict Qualificatiom

for welfare gaggent'ggmecopomic eligibllity and absence of
other- recourse.. |

This recommendation is in
privacy of the vulnerable

{9

tended to §rotect the
assistance reciplant.

8.. Business theft should be discouraged

and labor unions

by business
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Larceny in business releases the discontent

pays lesg than he: would if enployees efforts:
were notidirected elsewhere,. (25=26)

9. The federal government must remain within con-

stitutional powers Zoocguide liberty,, and not Inhibit the

cereativity and diversity Sfamericans

The government must prescribe rules for the
maintenance of order:in society but must nott
-extend tThis power to the maintenance of” conformity

if America is to succesafully meet new. probliems,.
(19, 27,. 29)
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V.. DISCUSSION

American scciety faces a dilemma. @n the ¢he hand,,
there exists the desire for soclal interacticn and, increasimgs.
1y s for social conformity, while on the other,, there 1s the-
demand for privacy, to abandon the. ‘role prescribed by socigl.
izatiom in order to release the personality traite, behavioral
patterns,, and ideas- ‘Which, despite_the disapprobeticn of otherssy,
are essential to the maintenance of mental and physical
health., TIn recent-years,,population growth and expansion of
technological capabilitity have posed novel threats to indi-
viduallity., Natural conditions allow many animals to engage-
in soclal activity while retaining exclusive territorial
domainsy. As will be seen, interference with this baldnce
sometimes results in abnormal behavior aﬁd.even in social.

pathology. Is mankind 50 destinedﬁ.

Ebr the purposes of this study,. privacy constitutes
the right of individuals to withhold behavieral and persone
ality characteristics from ﬁhe demands of soclety,, and to bhe
confldent in protection from ihvoluntary_or forced disclosure:
of Information. To study the psychological impact of privacy
invasions 1s to determine the abllity of men to reconcile the
rules of consclience with the demands of soclety.  Modern-
threats to privacy can be classified as either_(ﬂ)f'invasiqn&
of the physical life space, or (2)) incursions upon thee

tntellectual enviromment. The former includes “the adijusti




ments demanded by the 1ncreasing-apnmentration of the American
population in urban areas.. Urbanization may force individuals
to partlcipate unwillingly in social intersctions. This phe-~
nomenon 15 often termed "erowding."” Behavioral research, some
of which shall be discussed later, indicates that beyond a-
certain level of population density rats abandon the natural
instinctunal mode of living. Can American soclety adapt to
privacy lnvasions caused not be a-deliberately snooplng:
government;énd puﬁlicq but by an unintentional and yet ommi-
present nelghbor ewaluating behavior,,cémpeting forr vanishing-
resources,; and constantly infringing upon the individualPs.
private domain? An examination of crowding 1s essential to-

a study of privacy to determine if urbanization is inimicall

to the privacy which underlies the uniqueness, ereativity”

and= diversity basio to American democracy.

The latter danger,. invasions of the intellectual
';mlife space, results from the surveillance and evaluation of
particulér memberé of soclety through wiretapping, data

banks, and dossiers.. While providing the government means

to protect socdety from crime and centralize files for bene-—
flclalipurpeses, "technological advanoé ﬁoses cruclal questioms

~about the nature of humannfreedom.ﬂll

E&iﬁacy is surpressed in the totalitarian state, A&t

- AJEL ¥Miller, "Technology, Social Change, and the Consti-
tution,“ The Supreme Cburt and the Eiving Constitution,. p.. 73.
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lnceptien,. the government instltutes a-survelllamme system to
ensure that the ideology instilled in citizens ls-s0lely that
of the staté, discouraging expressions-of internal discon~
tent. Alan Westin views the citizen,, frustrated in'hia

quest for individuality,. as focusing hils energles upon the
external objectiﬁes.of the nationu?’ As E;.mburard points out,
the. frustration is often expended in extéernsl warfarem3 Mux,
Westln adds that even in utoplan experiments,. in Which the
intent 1s for the benefit of the people, the denial off

privacy has resulted in the failure of the enterpniSeaF

A13] socletiess, says Margaret Mead; recognlize and
enforce: solitude 1h the performance of certain persdnalt
fhnctiens-such ass pubestenoe;, Sew, and exeretion.ﬁﬁ The: absences
of ocomsionallsolitudecmay cregte serious physiologieal and.
psycholoegieal’ problems: The individualiexercisess restraint
in revéaling himself to othersa MHe provides behavier and
actlions which he feels most advantageous: in public?circumsténceso
The more public or open the life, theemore difficult it is to
abandon the: sogiali rodes. Westin reprints findings of Clif=

forde%rtsz

Alan F. Westin, Frivacy and Freedom, pp. 23-2H.

3ébhmburardu "Some Psychological Wiews of Frivacy,"™ Law
and Contemporary Hroblems, vol. XXXI, Spring, 1966, D.. 313

“estin, Opu CAtey, Di. 58..

5i@hr5’arett Mead in Wﬁes-‘hinu-:_Q_E-- Cibtey Pe 12..
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In Java=people 1live in small Bamboo-walled houses,.
»++ There are no walls orrfences around them,, the
house walls are thinly and loosely woven,, and there
are-commonly not even doors, ... In short, Privacy.
In our-terms is absent...

The result is that their defenses are mostly psy-
chclogical. Relationships, even wWlthin the house-
hold are very restralned,. people spepaksoftly, . hide«
their feelings-... you have the feeling that you
are in the public square,..

Mow, in Bali, becople=slive in houseyards surrcunded
by high stone walls,.

+++ Wilthin the yard one is in one's castle...6
Thls study indicates that the passive,. expressionless men-
5ers of transparent societles,. deseribed by Grwell and Huxley,
may actually be the offspring of defunct privacy.. What:dbes
happen when men are denied the opportunity for self~ewalvation
and the right to withhold’ embarassing 1nform&tioﬁﬁq Westin-
declares that the extraction of information may lead to greater .
_broblems for the individual,. and thereby_sooiety.,than would
continuedﬁsecrecy.7. Jourard discusses the unhealthy.results
of the inability to relax in sclitude owr in the anonymlity of
crowdsh.torggpress dﬁsﬁatisfaction_in the social role,. to
givé way to feelings,.or to evaluate life,. often leading to
mental disorder or physical illness. TIf the citlzen is unable
to repress individuality in a socilal world, the only aslterns-
tive to mental or physibal suffering from fdroed conformity,

Is privacy in which to resolve the conflict. Mental rehabile-

?Ibi&iwupp.-él-éz.
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1tation frequently deals with the attempt.to enable patlents
to cope with soclety and its roles, It is unhéalthy te
surpress conscliousness expanding- experiences: since therein

lie attempts to cope with modern lifesa

Whatt 1s the function of’ privacy in twitentieth cen-
tury Amerlcan democracyﬂi'ﬁﬁientiSE&;are sometimes permitted
tec earry out unpopulanfnésearch sinee the poténtial value:
off such work 1s recognized,. In-the recent past, the American
publie: has discovered the importance:of organizations im ace
complishing soclal ends, The National Association for the
Advancementt of Colored Feople haé been actlive in seeking
equality of“civil rights. Much of its success: rests upon psy-
chological assurance lh the anonymity of the rank-and-file,,.

- -andt protection against hostile whifes. Mr.. Justice Harlan
warned that.disclosure of names: would cause. "i.. diminished
Tfinancial supportLandﬁmembershipmg Not only is privacy a means
of prométing;sooial_ends,ubuttit_cnnstiﬁuteg_gn objective 1m
itself.. ﬁﬁe private office and protecting secretary are:
status symbolé of the-sucuessful executive.t Mosﬁtim@ortantlyn
privacy 1s: the basis of firee-speech, free press, reedom of

religion, and wirtually all fundanmental'rights of Americans.

Hﬁmihuﬁion of” the physlecal life space: has created

&Jourard " _9_@-’..- m.nﬁ PP 307‘318.»

Fwational Association for the Advancement of Colored
People Ve Alabama, 357/ UiS. 449, 78 8. €t 1163 2 L. Ed.
{(2a)) 1488 (1958).. '



increased pressure:to confornm,. The public: schoel,. the Shopping

center,.. the clty street prescribe bBehavimg Certainly the
.anoenymity off the throng presents am opportunity of private
thoughtn,butlto ‘maintain 1ndividuality, mnen must Be able to
acti &8 well as think in circumstances intwhich unigueness is
Irespected.. A"dissonanm,state exists: between conformity and::
individuality,. I the: rewards for foilowinﬁbublic dietates
and punishments: inflicted for deviance are made to outwelight:
the individual”& value of privacy, aetion and then thought:
a8 aaunittmay bescrushed. The Principal psychological ingre-
dient of intellectusl invasions of privacy is: fean.. L0
mmity is sacrificed to: the snooplng, wire- ~tapping government .
agentt who- seeks to detect and erush unusual thought and be-
havior,.. ﬁhe transparency of the small towa in which each
‘citizen is kmown by every otﬁgi;*énd the gossips-ferreting:
outt Information teo the detrement of members of the community
are giving way to & nation in which all citizensfare.indiviﬂu-
ally numberem;nfiledm:andiéxﬁmine&:for actlons dangerous to

the maintenance of‘socialitranquilhty.

The computer has- provided an inexpensive means: off
gathering and storing records: of personal statisticsy, orimimal
arrest; and subjective interviews., Such storage, beneficial
in intent,;may cause the individual anxiety and frustratiow,.
He may he stigmatized as criminal for arrest durlng celivil
rights actlivism; he:may be denled employment. or credlit owing
to an-amtdatedm ETrroneons adverse evaluation. The&proposmi

Nhtional Eata ﬂenter would constitute a means of access to
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personal informatiom by agencles having bbtained no consentt
for disalosurasfrom;thOSEaewaluaﬁedi Consent and confidenti-
- ality must be protected in the centralization of data.,l0 To
reduce the anxliety and uncertalinty stemming ffrom the lgnorance
of what information is possessed by which agencies, the:
following five recommendations should be adopteds: |
e AT government agenciés and private corporations: orr
groups mustihe required by 1aw:upon_the inltiation of
the compilation of a personal ﬂilEFQ notify the obxjectt
of lits existence.. Iff the Subject is threatening, the
niotlification may deteri eriminal actions: the non—threateming
subject knoﬁs Whefe 1nformation.aboup him isstored and
is: aware of the lbeation where errors:may be corrected ..
2. Pactualidata possessed by non~criminall agencies must bee
~avallables fiore serutiny by the subjectt.
3% Hwaluative measures,, such as L, .. tests,. must be madec
avallablesupon requaestito the subject accompanied by
a generalized analysis of the meaningr except wheree&éemeéi
psychologically or emotiocnally unwise.,. Such_information
would be helpfull to the individual in determining his
ékillsrand most profitablle: status-im society,
bi. If denied employment,, oredit,, on?admibtanceeto & program,,
thes Institution or agency ﬁust provide reasons,puﬁon
requesty,. for suchldeaisions,:1nnludingga§§é}ééérésults

off interviews.,. The results of subjective information

_ osawyer and Scheehter,. "Computers,. Privacy, and the Na-
" ‘tlonal Data Centeryr The Responsibility of Social Sclentists,"s
Ihe American Esychologist, November, 1968, pi. 8104,




divulgedi must not contain the name of the.persan whoo
rendered the adverse judgment tb:pro%ect his privacy,.
Buty, ‘agaln, it is felt, that such criticism would aidi-
in selff-evaluation.. |
%.. Exwept where-prqvided by law, agencles must be required
- to obtain subject consent befowre the transﬁhﬂ%l of datas.

Theswelfare state has madecdemands upon the privacy
of"assistance recipifntssy, requlring-inspections and diselosure
of " informatiom often irrelevant. and unnecessaryy for thes

1 '

11
protection of the publicrintewesth. The: demands: of " society,.

in~this areagvmay exweed! meedss for the protection off generst

commitmentt, and threaten the individuality off poer Americans...
The<actual! effects: of such demandsrhavesnot been studied.. It
lis: recommend®ed that federal Iegislation restriet informatiomal
demands for weﬂfar&;taﬁﬁinancial?emﬁgmbilﬁty andl absence-oft

means of supporti.

The -féderal government, through computer sclence,,
”surveillanae devlses, and enforcement agencies, now possesses:
greater power to lﬁgislate soclalization than ever before..

This soclalizatlon, though, endanger the: uniqueness and! personal
antonomy that has been encouraged in the United States,. The

:  government 1s ocmught between the desire to protect society

: ffom lnternalielements and the reallzation that Its beneficent

 intentlons may crush the novelty and! Independent thinking

1lgypamv. James,. 400 U:S. 389 (1971),.

2




which have strengthened the democracy.

CROWDING

The urbantzatlion prnde&&sinﬁthe Unlted States Has

tn;ihureaseﬁzoﬁ”populafioﬁﬂdbnsipy_1nﬂmﬁﬂropoﬂiman AT e

Ares Incursions upon the ?hysical}&btremﬁntaﬂ_ta:the:ihdividuamﬁf
| Anrial research,. primarily with ra;sa;anﬁ recoently conductedi,,

but qﬁestionableanhuman research have yielded: conflieting

rasult8¢~ THree major views appearrbelows. The primary pﬁr-
posezof “studles of crowding 1s to determine whetherr psychologl-
cai and sociallibBarriers-break:down at a certain pointj. leadlng

tobd@sxruoiion of thee socilal memberss.

Calhgun?qﬁehavior of Norway Rats, and Human Applications

| J&hnnﬂi.ﬂaiﬁoun Hasscafrieddbn.é series of experi-~
ments at the Department of Bealth,, Education, and Welfare:
Taboratoriies: dealing with the behavior offmbrway rat&zﬁﬁ«
abnormally cfowdédiconditioﬁs;: Recently, heshas proposed: am
application of his findings: to human behawlors. Im 1962, he
published a:deseriptlon of " such an.experiment,}z and in a:

separate article, he discussed the significance of his Worm@13ﬁ

12 5. ®. Calhoun,. Ecology and Socitology of the Norway Eail

13 1. B Calhoun,. "Fopulation Density and Social Patholog¥e""
Seientific American, Feébruary, 1962, ps- 1394
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T the experiment he established an initial colonyy

i the setiingsshown in Figure 1.. Means of access: from pemns
toopen-are indlcated. The inedplenttpopulation was provided
sufficient food and water andl kept as: free from dlsease as”
possibles, Hesfound that the population_conéehtrate&iﬁnrpensr P
I and iIEsa&;dominant males: proteetedl enclaves in pens: . : C
anmt’ V.. ﬁheaféﬁales tendedc to distribute themselwess through=
out'theépensa as the population grewnfdominanttmales establisheds
control of peﬂs I and I¥,.protested haremss, an&itolerated the -~
presence of one or TwWo males”whoseaonly sexual! activity occurs
red with the gompliantidominanti males.. Tin the more highly
populated pens,, the rats began to associat%.sociél contactt

with the: rewards of food and:iwaterT.. Therefor&u_ﬁgiishment

was obtained in one or two locations;y. leaving several virtual-

1y unusedi.-

Caihoun distinguishedl four typess of males in thec
extremely crowded envirormentt he had: areateds. (1): domlnant,.

&Zﬁjpanﬁsexualﬂ-QBD Passive, and (&) proves. The-dominantt
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male-usually was the best Tighter and establishe&E&:domain

of superiority possessing a group of females, The pan-sexw

‘uall maless, . arising as ¢rowding increased, displayed inability

of dispernment in choosing seX#partnersﬂ.attacking not only
females,. but immature rats and even dominantiméles. Thex
rassive males withdrew from society and emerged only to

eat and drinki Avolding fights,, they appeared physically

the most healthy, but took no part in the community. Thes
proes: were hypersactive males who would engage in unsue~
cessful fights and in heterosexusl and homosexual activity,.
Abandoning the courtshlp process;, . probes would pursue- females
lhto burrowss,. Find;ng deads young, . they often Procseded too

eammmliballsm,.

Ihe crowdediconditions had:equally adverse effects

u@onnthe femaless. While in heat, they were pursued: without

respite by packs df?normal, probe,, and pan-senual}mgiesameﬁ@

.. cept where guarded by a dominant master. Continuously under

stress; . abortive pregnancies increaseds as well as: inffan®i moxy-

- tality.. The fémales: began to ignore maternal dutles;. bearing

young in the middle of the pen,, abandoning them, and neglecting

the-nests. The population leveled off in nomkber;..

Hemovins the healthiest rats from: pens II and Iii,

Calhoun attempted 'to reinstitute normal social behavior:

f%ﬁ%oﬁgh'théarestoration of a=lesz erowded: environment, HRe
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found that the fémales coﬁtinaed to neglectl their duties, and

the rate of infant mortality remained high.

Certainly findings based upon studies with rats
cannot beeimmééiately applied to humans.. However, the simllar-
1ties between the above experimental conditions and today"s:
world are strikings (1)) a fixed area in which natural enemiesc
have been virtually eliminated and disease controlled as:
checks upon population,. {R) sufficient Mrishment. tc allow
the population to grow, and (3)] greater and greater numbers

competing for fixed spaclal: and material resources.

Cdlhoun differentlates between rat and human adapté-
Bility in the human ability to compensate for invasions off
physical space with "éonceptual_§2§cé,m1¢¢ As the world popu~
lation has increased, he says, man has substituted eipansioﬁﬁﬁn
of intellect for deprivations of physical territory,. enabllime:
men to Sudcessfully confront conditions. The development
of conceptual 1life sSpace has oécured in phases - scientifics
industrial,, cultural ages. GCalhoun views the formerrinvolwes

ment of the young in social problems and the present trend

1'}"'Jc'>hm:E., Calhoun,, "Space and the Strategy of Life,"™

Behaviorrand Environment;, €d. &, Essery 1971.

For Calhoun's analysis, it is suggested that the
reader consult this pamphlet:since limitations of space and
.- thescomprehensibility of Calhoun's: presentation to the anthﬁrf

" male the discussion of Calhoun%s: theory of the future off
' human soclety necessarily incomplete..
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towardd separation from soclety as &¢modern'manife&tationﬁof?
the process,. Coneceptual EXpansionm,hevbelieves.,is:créatimEg
aszmen develop new means off expresaion, Thes optimal population
of the earth,. the number at which ereativity is maimized”

will be achieved just after*the year 2000.. Today"™s varied
departures: from conventionality”=heesaysm inddcate thee&xb&m-
silon of creativity.. Iﬁﬁtheﬁdbubling-following.the achleveds
optimal population;, regquiring slighfly more than a decade=if

- exlsting: growth rates continue, he:s sees thesoptimal population
g8lving-way to asworld in which the young will be unable teo learn
quitkly enocugh to psychologically surviwe: the proximity of
hamanity,. Eﬁatiﬁﬁhvthé.ihability to create, owing to populs-
tién dbstrqction of privacy,.wiilirenﬁer destruction too

man"s psycholpgiaaﬂ\strucmure&

Calhoun® credibility is obﬁiously mach greater as
an animal behavieristi. The predictions of &: new dark agec is
at most dubibus. However,, his: discussion of conceptual space
asna compensating fac$03rappears solid,.and is correct in
stressing the critical nature offan unrestricteduworld popu-

llationo

Im his 1962 publications. Calhoun“notiaeé that rats,,
Beginnlhg in environments of higher*population density, bHe-
cause of inltial social conditioning, were able to tolerate
higher final densitless Itthas Been noted that “ﬂhe_&apanese
seem- to have developed a variety of cultural devices:to alleviw

atec the stress of high density . Itihas been suggested




that: thelrr very formal-and elaborate eflquette may be onec
proteebion against the ilnevitable frictions constant in human
emoountonmhlii in the Unlted States,,. formerly space-rich,,

the fooll of inocreasing:population density,. the urben areas,

kave encountieredsconflictiand malad justment: of imhabitants..

Preedman ands a Fositiwe: View

Whereas: Calloun baseo his'prediotions;fonrmankinﬁ,_
adﬁdéidlw perhaps: too heawllyy, upon animall research,. Jonathann
Freedman enters the fleld of populatiom research with a skepw-
tical wiew of the applicablility of such gtudiesyto man,, freeliing
aninal research at most iﬁdicatorynlSI Freedman tackles the:
following questions would it be preferable to spread the-
population evenly throughout America, or to madntainncities?
I other words, . would soclial maladles such as.crime,. disease,
and pollution be mitigated by the amelloration of arow&bdd

conditions®”

Together with Paul:Bhrlich, Freedian undertook -

study tc measure the: effécts of crowding upon humans in labore

atory seftings. The~conditions of a representative experiment
follow...
«ss We placed groups {(four to nine persons). in-

crowded or uncrowded rooms. The subjects generallwy
stayed- in the rooms for four hours during which time

15Paul and Anne Bhrlich,. Population. Hesouroes, Environb
ment, p. 205
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wes obBerved theif behavior and reactions. lgbesroom&;
ranged in size from 35 to 180 square feett,

Conditlons were made as confortable as possible.. He recognizes
the weaknesses: of the experiment,. but,. itiis believed, far
diepreclates thelr seriousnesse:
- The: time speﬁt Was relatively brief compared

with real lifes. ... Another weakness was that the:

subjects knew they wggld eventually get out of the

crowded environment.,.: ' :
Following the sesslons,, subjects were gquestioned to evaluates
their opinions of thescrowding. Men were dissatisfied’ with
all-male-ropms; women enjoyed all-femalssenvirorments. In

mixed: groups,. no adverse or favorable reaction was voiced; 18

From: these findings,.Freedman bProposes that the

Rty 1 TR R s L

‘soclal probilems in American citles are not tracible -to orowded

obnditions,hbut to the nature of the: inhabitants who populates

such regions - the uneducated,, families with low incomes:,,. immi-
grants, . wrban-d9velopment;:he says, should not be aimed: at

Spreading.the population,, But to alleviate the psychologicam

16anathan Preedman,. "The Crowd may Be net so Mhddingpﬁftené
Klly: & Fosltive View of “Fopulation,™ Psychologsy Today, m 58

Y71pi4.. m. 60..
mid,. p.: 614
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ennmomi@y.an&ﬁsocialﬁﬂéiling?ﬁof?th&eurbannpmor;..Ereedman”_
hovwever,, makes ﬁo provision for the'psychology of.privanm%.

His experiments were unsﬁiﬁed to measure the long-term effeats
of lnvaslons of physical lifeESpaaaeanﬁiuﬁcertalnty ire thes

intellectual life space stemming from perpetual. surveillance.

Calhoun and Freedman advocate different views:off
population demsity and social problems. €alhoun declares-
thatt despltés his intelleetual eguipment,, man will eventually
undergo the social pathology of animals: subjected to unnatum-
all crowding if population is:not controlledi Freedman believes
that man"s soclal character will enable him to compensate:
for decreases in terr itory. Bach study has a na jor advantages,
each a disadvantage. Calhoun%s study emabled: him to obsgerve
“the éffeécts: of “mounting population denslty over severali géners
afionsm Hls comelusioms, though,. are- based upon snimali,. not
Auman,. research,. Freedman dld introduce: the study of' human
subjectsn whfortunataly” his experimental conditions ih no
way approached’ the leng-term nature of.psychological and:
emetional lifes How would Freedman explain the anger\am&
stresss of "the subway traveller during rush hour?% Could Cal-

houn deny the adaptability of man®s social mechanism?.

It is: recommended that! social scientists undertake:
fhrthenfexperimentSatooresolve the enigmass Ferhaps the modell
below might Be followeds.

Bequest. wolunteers: willing to dewode a week"s time
to-a psychologlcal experimenti A deceptive purpose
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must te: ascribed toothe experiment tookeep the subjects
ignorant of the true study. For example, the '
experimenters might: declare that extIw sensory
perception 1% to be measured before snd after lengthy
exposure to thought patterns..

Subjects: should be-=divided into two groups off
twenty~five people.. One. group-1s to be placed im
one room with & wery smalll bathroom, Bating,, sleeping,
andl recreation are to be performed ih that cnes _
chamber, Heereational facilities should be limited
toc perhaps one ping-pong table and a few books, The: -
purpose 1is tOOsee-if'lbng3term:competitloﬂ*for
Iimited resources ih the absence of privaey lesds
tousevere: tension within the Zroupe

The second group,. of course, isthe control..
They should Y¥e provided with several rooms, diverse
means of entertalnment,.and more room than the
first groups. \

ﬂhe'social'interaction-during the week should be
observed and subjects: questioned: at: its: terminatiom
tecevaluate the experience,..

Iti. 15 hoped’ that the above experiment would: introduce:
a:more realistie study perto&iiﬁ condition&;mnre_closelwy
approaching the xaalitieé;@ﬁyﬁgdéfn'ﬁiban areas, where the:
exlstence of privacy currently 1s mest threatened, The:

problem of the clty willi be discussed ghortlys.

Bhrlich andsBeologicel FHeality

Paull BEhrlich has written in regard to the questiony
beneath all studies ef population density. In essence,, he
askse: "Does the increase in pepulation &Enéity threaten %o
destroy the psychologibal norms in society%ﬁl9 Hes relates:
mheaincreaseein urbanﬁcrimihaiity to greater population den-

Sity.. wauchjqualitieSyas'fri@ndliness;an&jneighborline553‘

198hritch,. op, citt, chs. 1 and 8, pp. 1-4, 199-211..




. o o T T T TRy T T P T
T e b R A T P
[

18

once: common: in this country and génerally esteemed,, nNow seem
bo existi primarily in rural areass.."@0 11, inereased:
Population and decreasing resources lead men to abandonrprmvacy

and’ psychological heslth in search of sustinence®

mbzﬁﬁﬁncreaseéfpopulatioﬁncbnaentration threatem
the: psychological health of the private life space,. Thes prablemn
Temalns unresalve&,;butiamperimental\evideneeafrom the behavior
of animals: and clty realities indieste that the ad justment:
frow frontler to urban soclety eﬁtails very difflcultipsyche-
logical adaptations to new definitions of physical and concep-

tual Privacy..

Thee focus: between societal demands: and Individuall

... Privacy in the United States will be resolved im the: Atmerican
city.. Although nmetional population growth 1is: nearly non-
existent; it is in urban areas,. among the: ppoxry, where families
are largestb mlthOugh Poverty may be proportionately a8 common
1h Tural areas, it s in the cltles where it concentrates.
Earge famllies are born into already crowded and. economlcally
strained households,. meepite the redistribution of resources
through welfare programs facilitated by proximity, crimes of
theft .and violenceaa@Eenuﬁerically”;ncreasingm. Ty Wyman v,

James the Supreme ﬁburt,.supppsedly the protector of freedom,,

20 101y, pe. 206.
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acknowledged the right of soclety toobase assistance upon
visitation and questiohing tomassur&-facipiant&:behaviomr'
justifiles benefiﬂ&u Wﬁat chioice has ther unfortunate, depen-
deent upon weifare for survival,. except! tor relinguish privaey
tooreceive the necessary assistance®’ The danger 1is noil re-

stricted to the poor. IfF the rewards off conformlity and) the

punishments: for unlgueness: are made strong encugh, privacy
may bBe sacrificed,. Desire to belong to a:group, or forced
Kabltatiom therein,. tends: to the reduction of peychodogicall
tension,. iive. disparity of individﬁal.thought and action and

generall conBensS\se.

PRIVACY AND THE IﬁTEEﬁEﬁf&Aﬁ EIFE SPACE
E@weléﬁﬁéﬁéé iﬁ"édﬁgﬁgéfr&ciﬁncemEh&"155ﬁﬁé§féﬁh-n e
nology of eieetronic ecavesdropping have raised the lssue: of"
the government's responsibility to enforce soclal norms:
through invasions of privat& intellectual spheres:.. Must thee
government monitorrsexuall habits; behavior in solitude,, nd
-~ intimate: telephone c@nversations to protect soclety from corm-
stituentl members® From this central questlon arises an-
examination of the effects of observation upon performance
andi learning, and of the efficacy of survelilllance=zln: deters

ring aetions proscrived for the protection ef the: people.

Social Pacilitation

gocial facllitation 1s a psychological conceptt
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'relatingvperformance andﬁéptituiéebf Individuals to grouy:
SK1lls and influence: The man who has compiled studies in

this fleld is Professor Robert Zajone: of the University of
Mﬁchiganmzl Shoertly after 1900,. nany experimentefinvwesgigated
muscular.exertion. Measuring devices useds in-these experiments
were called’ ergographs. Gne nighti.ﬁhﬁmann,,sach an experii-
.menter,.surprisedwa student working with an ergograph. Thes
appearance of Meumann pfoduqe&iaasharp increase in performance, .
Thee improvementicounld net be explaihed by increased effort
&inc&3experimenttrequire&jmaximumvexersionxu The: explanation,,
as has since been provedm.i&rthattsurprisefand:social sltua~

2
tieons produce adrenal: seerefion..

3&?1963*B%rgumfan¢iLehrrundertook_the following

. ev-x'p'ériment m

The subjeect was placed in an isolation booth,. where:
he fou s+s.a circle of twenty red lamps. Thes
ldamps 14t in sequences. Attt times a lightt wouldi

fall' to go on in its proper seqences,. The subjectMs
task was to depress a button Wwhenever .a. light failed
to go on normally.. First, the subjeécts were glven
20 minutes of training,.and<,.,. were asked to monitor
the pannel for a period of 2-hours and 15 minutes..
Twenty subjects: -~ alll Netional Guard trainses --
were instructed ... to perform the- task alone. Thes
remalning twenty subjects --- also National Guard
trainees: -- were told thati"from time-to time g
Lieutenant Colonel or s Master Sargeanti would viﬁéy
them in the booth to cobserve their rerformance, %

“Aobert By Zajone,. Soclal Esychology Afi Experimental Ap-
proach. '

“2Ipidi.,, pe 10..

231B1d,. p. 11..
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ThHe results ihdﬁcatedfthét " the: superiors®™ visits re=
sulted in superior accuracypm?wd Their éindings supported:
previous data tending to the conclusion that observatlon ims-
broves acéomplishment of eartéin taskss,. Is observation, how~

everm-universally advantageous to constructive functionse-

- In 1933,. Pessih¥ad found confilleding: resultss. Suh-

Jects were asked to memorize: lists of ronsense: syllables.

Tite subject learned one of the lists while hecwas
alone,”anothenfwhileeseveral Spectators watcheds.
With theeaudiencazpreaanﬁ;th&isubjects required ann
average of 11,27 repetitions in the learning of the
seven~syllable I&EES.. When alone,, they needed only
9.85 repetitions..

Clearly,, in this case,. the presence of a Passive audience

inhipgﬁggﬂpheeacquisition of the 1ist8;w~Whattlssthea&xp13nae

tion%
Zajona:point&voutithaﬁ;

There. seems to be only one .., consistency in these
resultsy Ittappears that an audlience: impairs: the
aequisition of mwew responses: and facllitates the:
emission of well-learned résponses. The acqulisis-
tion of new responses is called "learning," and the
emission of prﬁgiously_IEarned responses 1is-called:
"performances ¥

Generally,. "The responses that the organism Would_ngrmallyy

emittin~the given situation -- the dominant response: -- seemse

zuiﬁjo-”- FPia 12.. .
251031, , pp. 1213,

26Ibid sy IXe 1“’-

955
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under increased motivation to be sharper,,

more intenseeamﬁ

quichﬁrnmg7 That is,,in the learnimg processs,, errors are:
dominant! and the audience intensiries them; during Performance-

the audiencea&tren&thenﬁsthe dominanttaorrect?response@_

I thHeir evaluation of density,,Ehrlich and Preed-

man also studied the effects of density upon the performance

of various tasks,.

Sabjectswcrossed out particular.digits On a sheett
of random hunbers,, nemorized words resgd over a longs.
Speakier,, counted clicks sounded rapidly at erratice
intervals,, Tearranged letters to form words,,,

We found no effects ¢of any kin&bgttributable to
the degree of density in the room.,.

Atifirst,, these findings conflict with Za jone Mg testss,, How--
ever;, 1t must-be noted that a13 tasks were b’é’f’féfme&i'11'?1---"{:1%&-1 o
presence of others:and in the consciogsness of cbservation,.
ﬂhe#apprahension of the observed wascabsent, Bach rerson im

the room had is own tasks to rerform and was not interested ‘
In watehing others:. Sulbrjects were not fearfull of the eritieal

Surveillance of others,.

Za jone continunes to a discussion of the effects ofr

group 1nfluence_upon the ablility of Individuals to malaoe.

Ui pe. 1b.
ZSFFI‘Bedman,,- ;@‘.‘2?.»- (['j.t-_-',- P 65.
QZajonc, SPw ait., p. 38.
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Jadgments, In- his experiment,,ﬁsbh found amazing results,

When he entered the experimental room, the subject
was told that his task, like that of the seversal
other students present,. would be to find for each
"standard" line the matching one among the ™mompars
l1son"“lines: Unknown to the nalve subject,. the
other seven or eight students were experimenter®s:
confldantes and had been previously instructed what
responses to make on each trisl.

X Im the absence of a false majority, subgects

' were able to achleve about 93 percent aceuracy in
their judgments. However, subjects exposed to the
false Judgments of the experimenter'% confidantes
reached only 67 percent of accuracy.

Brrors: included dlscrepancles as significant as nearly two

inches, The more difficultithe judgment, the more likely.

is~compliance,.

- .

The abowe discusslion leads fto several conclusionsa
First of allﬁ the presence of an obsermer?may be instrumental

ek L s L Tmema e

In inducing a psychological attitude lmproving afficiency and;

quality of such procedures as assembly line productiom See
condly, the need for privacy in creative moments is: here
substantlated. Artists, sclentlsts,, and planners need pri.
vacy to escape from the psychological awareness of others im
order to develop new thought patterns and new response to:-
emotions and conditions. Finally, there lis the dangerocus
implication of Asch%s:work. Iffa government, through surveil-
lance and skillful use off the media,‘éucceeds in convinecing
the citlzens of 1its omnippesence in life, provides decisiouns,
and undermines self-confidence, the public may unconscilously
begin to accept the dictates of the state, affirming statements-

which upon examination would prove spurious. The govern-
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ment which is able to establish its omnzsoienoe and destroy
the confidence of men in decision-making abllity poses the
botientlal to control the psychological outlook of members of

- Soclety.. Suok domination - is contrary tﬁ the Basis of American
Which guarentees the freedom of expression and belief. The:
danger here discussed may appear unrealistie, but as has beemnr
sh;wn by the ignorance of: Americans to Priveacy invasions, the
Toss of such ajrlghtuoccurasunconselousiw through the resoly-
tion of social dissonances. Already educational Institutions
andd the masssmedia,, especially television”-&acomylish shaplng:
of” the psychological:structure in Amerieanss. The young chiid

yields: ihnoeently to the manipulation off his mentsl develop=

~ment. The purpose of constitutional: government s to prescemibes

Cthe: limits: off berty.. Eﬁ;rﬁareeommen&bé@£though,)that*the*~"-"'“

government and soclalizing institutions reallze thatt their-
purpose s to instillﬁvaﬂues.expandihgm.not constraining,.
creativity and individuality.. & velief does not constitutes
&zlegitimate threat to soclety merely because a- ma jority
of”the community Ie: opposedi.. DMMversity is essential to vigor

lh the American sysfem,.

The BDeterrence of Grime

Before:decision can be made ‘between the conflicting
desire&~for personal privacy and governmental Supexwvislion, it
mustibesdetermined if surveillance,actually accomplishes it

abiecii%ea- That 18,.does the likelihood of detection amd:

455
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pmoéenutiony posed by eléctronic and human eavesdropping,.
dieter the potential criminal or devianti from carrying out his
rlans® Unfortunately,. the research undertaken in this ares:
1s wvery limited., The only relevant studies have been carried
out by industrial psychblogistsgconcerned with employ&e:_
thefté?o Ermany busineésesahtheemostttrustéd wWorkers ares=

daily engaging in wictimizing the company forrvaluable mers

chandise, What is the reason?: Innthose industries,. work ig
usually dull and the employer is disinterested in makdng
employmentt more pleasant or proflitablec for workers, Sichemess
forrextortion of merchandise makes the Job nmore interesting,
imtréducing & previously lacking challenges It provides an
-outlet for employee discontentiwhich would otherwise becman-

. .Afest in demands for improrementaeﬁim@gesvand/or-eop@itinns:ﬂ““""
3ome companiss have engaged edlectronic: surveillance devices:
andidetectivess, but thes cost of Prevention in most cases
eﬁcee&S the loss-dine to larceny.. Thefts eontinue and the
gsuilty claim to bec proud of their actions: It has been founds
advantageous: to allvw toll booth attendants to procure a cen-
tain portion of. intake to reduce the'tremendousaemployee

turn-ower resulting from the monotony of the oceupation..

BOB;-Tﬂ,zaiulin”,“k“EittIEeEarcény Can do a Lot forrEm-

pryeeeMbrale,P“Hbychology Today, June, 1971,. ps. 22,
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Tﬁe targeﬁ.ofjgovérnment survelllance: is+usually
someone: belleved? dangerous to Socliety.. &8 thecdissatisfleds
workerr finds his job lnadequates; thessocial deviant Tinds
his woflﬁ'% valuess or the demands of the government incom-
patibles with his'beihga HBowever, the criminal may threaten
thelvery existence of society, and his detection deemed es-
-gential. Is surveillance: s successful means of prayentingg
and detecting crime? The imprisonment and censure riskedcq
by thescrimihal is much greaterrin magnitude than the loss:
of employmentt faced:by the schemling workersy His: bellefs,,.
however,. toohim may justify thesdanger involwed in beﬁami®¢T
contrary to the general will.. No serlous attempt ¥ms beewn

made to amalyze the:efTectiveness of surveillances. The ques-

tion of JIfs usefulness remains unansweredi. ﬂheezmceursewto~-~é«f------

the worker prevented from continued 1araany sz demanmd forr
betterrconditions or other employmenti Whabtavenue of re-
dress:-1s there for the allémation of soednl industice im

é ébﬁnﬁiymiﬁ which the government is capables of monlitoring

the most secret plans%f Survelllance carried out without
concern for socletal privacy endangers-the individual autonomy
rooted in American government. Another reeommendation ls that
psychologlists undertake study of the deterrent value odf

surwelllance,.
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CONCLUSIONS AND EEMAININGTQUESTIONS

;f_ Invasions of the physical andintellectual life

;£f% spaaBSypresentﬁarucdaB.fhreats.ta>the fundamentall concept of
' priveecy in American society. The former: presents twocdangers
toopsychologioml! health and’ individualityr: (1) experimental
résearéh done by John €alhoun powtendafthe brealk down of
socledy resulting firom the crowding away of privaay, and (2)

group psychology indicates: that 1f unlqueness: is noti encouramged,,

soclal dilssonance may resultiin its. elimination.. The feayr
Inmherent innthe disappearance of intellectual privacy thremtens

the willl in men tocbe differsnt..

Frivacy 1s essentlal to American society. Itisuss

hh el fame i E P TIENPUTRET S S SHRP

talns men against public pressures; ensbling minority groups
to achleve legal equality, businessmen to enj)oy the bhenefits
of success, and Congressmen to disappear for a time from public

view to work in legislatiye reality.. Study relating the:

American cltizen and his psychologlical welfare to modern life

1= exceedingly sparse. Wiretapping: has been instituted,

computer dosslers have been assembled,, and urban housings
projects have béen formulated without:serious:eonsideration
of the individual men and women destinedi for the new society.
The preweding dlscussion has attempted: te clarify some aspeects
of-psychology in relation to modern life, Some very important

issues have not been conclided.. The following:inclu@e&rqer—
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tain factors which loom as&unresolvedﬂquestions_relaﬁing?tow'
Psychological welfarehL_Emtimate responsibility for theirr

édlution lies with the federal government),. the most powerful
législator and emecutor of American reallty,.and potentially

the greatest threat to the liberty of” Americans.,.

! How-serious is the problem of inereasing populatioﬁ
density?” Despite the research of John Calhoun, Jonathan-
Freedman, and Paul Ehrlich,, the extent of the:dangerr poseds
by overpopulation: to the psychologlcali healith of mankind ia
inh doubt. E¥en 1f the American population is stabvlizing, the
problemns caused by concentration of populatiom and’s economic:
powerrinm the cities endangerrthe ecological as well as the

private realm. Serlous orises-occur when people are unablee

to survive reality.. Walll the population explosion inerease.

the casualty rate?y Assuming thatiadjustments must be made,.
can a spaece-consclous matlion such as the United States con-
tinue to compensate intellectuall growth for shrinkage iw phy-
Sicali Iifecspace®: Can the population of the earth continue:
to lncrease geometrically,. orrwill Galhoun's predictions off
disaster materiglize?ﬁ Inwaslons of the life space must be
the focus of much psychological?résearch in the near futures.
Bw adaptableée is mankind?®’ Can the institutions eof the past:
meet the needs of the future® Are there m sans available %o
the govermment to facllitate adaptability to the crowded? and

open world of surveillance?.

Al




2%

It has previously been pointed out that a need ex-

ists: to examine the efficacy of surveillance as a means off

preventing, detecting,. and punishing those who are inimicall

to society. If snooping ls to be continmed,. how willi ik

affect cltizens: who have no criminal intentions® Will: lme-

cursions of government and private groups seeking varlous:

ends anger and frustrate men and women, and endanger individual-
: ity and contentment within:the nation?s If conﬁinued” can

government surveillance be restrained from dominating the

1Tives of all cltizens¥®

Pinally,, 18 a.privaoy right needed,, or are those WHO
protest 1ts violatidn those who are qubpable to society. The
governmenti, as-has been shown in the Sov&et Union and the

- PeopleVs-Republic of Chinay, 18 capable of soclalizing sgb&__"._
misslon.. Erimacy,.however,,1s-necessary,.not o protebt the |

crimihal;, but touvprovide sanctuary for the weary member of

.in society mo longer able to act the role of conformity demanded
¢ by Kis-surroundingsy, for the sharing of feelings and ldeas,,
for the chance to rationalize lifes. The realm of freedom is

the realm of privacy.
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