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Modification 0001
Page 2

' I. DURPOSE

The purpose of this wodification is to update, per
ChoicePoint's letter of April 3, 2002, the DOJ Order to
include several products and services on CthGEPOlnt'S General
Services Administraton {GSA) Schedule, Contract Number: GS-
23F-0387K.

IX, CONTRACT SECTIONS MODIFIED
The attached Prlclng Schedules C, D, E and F are added to the
order.
III. OTHER CONSIDERATIONS
No other areas in the contract  are revised by this
modification.
IV. CONTRACT COST/PRICE INCREASE/DECREASE

N/A

V. CONTRACT COST/PRICE SUMMARY

4. Contract Term: 3/25/01 - 7/31/05

B. Contract Type: BPA :

C., Original Contract Value: 567,000.000.00
D. Revised: N/A

E. Obllgations as of 4/8/02 511,000, 000.00

END OF MODIFICATION
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Pricing Schedule C

Work[;lace Solutions Pre-Employment Screening

Workplace Solutions Pre-Employment Scraening

Product DQJ Price
Financial Reporl K] 8§10
Education Verification $ 10.80
Employment Verification 3 11.70
Reference Verification 5 9.90
Felony Check $ 14.40
Statewide Criminal Searches 5 14,40
Felony & Misdemeanor Check S 22,50
Motor Vehicle Record $ 2.93
Workers' Compensation History 8 16,20
Military Record 5 31.50
State or Civil Lillgation S 23.85
Dtec (SSN Verification) 8 2.70
‘ : Professional Credential Verificalion 3 14.40

ChoicePuoint provides package pricing for combinations of the elemants fisted above, which
is negotiated on a case-by-case basis and dependert on the items required by each specific
customer agency.

Volume discounting is available under the terms described in the attached GSA Schedule,
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Modiﬁication 0001

Pricing Schedule D

AutoTrackXP Oniine Pubfic Record Data

AutoTrackXP offers Federal customers an additional interface for access to ChoicePoint's
enline public record information., ChoicePoint proposes adding AutoTrackXR to the DOJ
order at the following per-unit prices.
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a1 [ e e Ay Wb ' 5 T

Product Price

Ssarch 5200
Link - Other Address $1.00
Link - Naighber 55.00
Link - Qther SSN $1.00
Smart Search $6.00
RT Phonie Search $0.75
Basie Repolt $5.00
Natl Comp Report $10.00
Bagic+Ags0c Report $7.00
Natl Comp+Assoe Raport $12.00
Business Comprehensive Report $15.00
DE Corps Businese Search S10.00
DE Corps File Search $19.00
DE Corps Abstract Diataii 49,00
Link 17 $2.00
Previder Verification Search $1.50
Provider Business Report - $7.00
Provider Individual Report $7.00
AZI Search ' $1.00
ABI Detall 31,00
ABi Detail Full $3.50
D&D Search $1.00 a
DE&B Detail §1.10
D&R Datail Full $3.50
RT Vehictes - 200
RT Drivers $2.00
Boats of the Natlon $2.00
Corporations of the Natlon $2.00
DEA, Contreiled Substence Licenses $2.00
Deed Transfars of the Nation $2.00
Drivers of tha Nation $2.00
FAA Pilotz and Ajrcralt £2.00
Facey of the Natlon 52.00
FCC Marine Radio Litenses $2.00
Federal Employer Identification Numbers $2.00
Federal Fireamms and Explosives $2.00
lLicenses

Liens, Judgements, and Bankruplcies $2.00
Professlonal Licensas of the Natlon $2.00
Proparties of the Nation $2.00
Signlficant Sharaholder Recards $2.00
Social Securlty Death Master Filings $2.00
UCC Liens of the Nation $2.00
Us Military Parsonnel 52.00
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Prodtiet Price

USG5 Documantad Vessels $2.00
Vehicles of the Nation $2.00
Boat Manufacturers $2.00
Trademarks ' $2.00
Addrass Profiles $z.00
Broward Cty FL Felonies and $2.00
Misde meancrs

Broward Cty FL Warrants $2.00
Broward Cty FL Traffic Citatlons $2.00
FL Actldents $2.00
FL Attorneys ) $2.00
FL Banking Licenses $2.00
FL Beverage Licenses 32.00
FL Boat Reglstrations ' §2.00
FL Beoating Chtations $2.00.
FL Closed Clalms $2.00
FL Concealed Weapons ) 3200
FL Condas and Gos-ops $2.00
FL Convictad Felony Offenders $2.00
FL Day Care Licenzes $2.00 H
FiL Departmeant of Bducation s2.00
FL Divorces $2.00
FL Qriver Licenses $2.00
FL Handicapped Parking Parmita s2.00
FL Holel and Restaurant Licenses 12.00
FL 'Insurance Agents $2.00
FL Lab licenses $2.00
FL Marriages $2.00
FL Money Transmitters $2.00
FL Notary Licenses $2.00
FL Nursing Licanses 52.00
FL Raal Estate Licensas £2.00
FL Salt Water Product Licensés $2.00
FL Securitias Dadlars : 32.00
FL Sexual Predatora 32.00
FL Sweepstakes $2.00
FL Tangible Property $2.00
FL Tabacno Lleanses $2.00
FL Unclalmed Property $2.00
FL Vehl¢le Reglstrations $2.00
FL Worker Compensation $2.00
FL Real Proparty " 52.00
FL Madical Malpractice $2.00
Miami-Dade Gty FL Warrants $2.00
FL, Slatutas 30.00
Telephone Listings 52.00
RT Telephone Llstings $2.00
Dellas Gty TX Caminal Historles $2.00
TX Beverage Licenses $2.00
TX Criminal Histories $2.00
TX Divorces $2.00
TX Huming arsl Fighing Licenses $2.00
TX Marrlages $2.00
TX Trademarks $2.00

TX Voter Registrations $2.00
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k.
ﬂ GA Residants $2.00
o NY Residents _ 52.00
OH Residents £2.00
2 OR Beverags Licenses 5200
L
% Additonally, ChoicePoint will offer DOJ customers flat-rate pricing for access to AutoTrackXP
i under a usage-based schedule. Customers wishing to obtain flat rate pricing for
‘-5. AutoTrackXP will be hilled on & transactional basis for three months, under the pricing terms
% described above. After this three-month period, CholcePoint will compute the average
¥ usage over the three-month period and apply a 10-30% discount (dependent on total

volume) to this average to establish a monthly flat rate going forward. For example, if a
customer agency averages $10,000 in usage over the initial three-month period, -
ChoicePoint will charge a flat rate of $7,000 per month for the duration of the customer's
fiscal year. Flat rates will be renegotiated on an annual basis, dependent upon customer
usage.

:
.
ES
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Pricing Schedule

Deseription
On Demand Searches

International Searches

Argentina Citizen

Argentina Reverse Telephone

Argentina Telephone-Other
Argentina Ex/IM
Argentina Co. Details’
Brazil Reverse Telephone
Brazil Telephone-Other
Brazil Ex/IM

Brazil Investor Profile
Brazil Co. Ownership
Brazil Company Staff
Brazil Company Details
Colurnbia Citizen
Columbia Co. Details
Costa Rica Citizen
Mexico Citizen

Mexico Driver's License
Mexica Vehicle ID
Mexico Reverse Telephone
Mexico Telephone-Other
Mexico Company Details
Multi-Nation Aircrafi
Honduras Citizen Search
Nicaragua Citizen Search
Guatemala Citizen Search
Venezuela Citizen Search

202 367 1933

" Q2-F-0464
Modificagion 0001

Price

$30.00
$15.00
$15.00
$75.00
$40.00
$15.00
$15.00
$75.00
$100.00
$100.00
$50.00
$40.00
$90.00
$80.00
$30.00
$30.00
'$20.00
$20.00
$15.00
$15.00
$40.00
$10.00
$90,00
$90.00
$90.00
$90.00

P.13-41
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Blanket Purchase Agreement
- for :
Access to Public Databases

The contractor shall provide access to pubhc databases in accordance with the terms, conditions
and statement of work contained herein. The following are mcmporated by reference and made
part of this agreement:

1. From contractor’s technical proposal dated July 6, 2001: Section 1, Technical Approach,
in its entirety.

2. Contractor’s pricing proposal dated July 6, 2001, EXCEPT that all references to

Subscriber Service Agreement (Attachment A) are EXCLUDED from this agreement.
The contractor has agreed that this agreement is unnecessary,

3. Contractor’s amended price proposal dated August 29, 2001,
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TABLE OF CONTENTS
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SuU R SERVIC PRICES/COST

Pursuant to GSA Federal Supply Contract Number GS-23F-0387K, Cholcepaint, Inc.
agrees to the following terms of a Blanket Purchase Agreement (BPA) exclusively with
the U.S. Department of Justice. -

The following items can be ordered under this BPA. All orders placed against this BPA
are subject to the terms and conditions of the GSA schedule contract except as noted
below.

Schedule of ltems and Prices

Pricing tables (6 pages) located after page 18. These prices are amended by
the contractor's amended proposal of August 28, 2001 as follows:

1. Under Pricing Schadu!e A (Page 4 of price proposal), an additional pricing
tier is inserted at 135 parts at a cost of $4,350 per port.

2. Monthly flat rate pricing (Schedule A) will includa 350 gatewsay searches
per SUP per manth via Discovery Plus.

The Contractor shall fumish all personnel and supervision required to perfarm the
services as described in the Statement of Work (SOW). The services are to be -
required at the firm fixed unit prices set forth hersin during the foliowing time periods:

BASE YEAR: Date of Award through 365 days thereafter.

Base Year Flat Monthly Rate Schedule: Contractor shall provide a pricing schedule
that indicates the monthly charges per User ID (UID). The schedule shall indicate the
price breaks for various quantities of UIDs.

Base Year Transaction Based Rates: The Pricing Schedule shall indicate the unit
prices for individual search types and information available. The schedule shall indicate
the volume leve} discounts. .

The prices for the base year will be firm and fixed at the time of award of this order.
Prices may decrease to reflect decreases in the underlying GSA Schedule Contract:
however, they may not increase during the base year. ltems may be introduced during
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the term of this order and included at prices to be agreed upon In the flat monthly rate
pricing, new search types or files that become available may be included at no
additional charge to the Govemment; or, if there are significant Contractor costs or
royaities to be paid, the Contractor may propose these new search types or filas to the
Government at additional rates. In the event of the latter, the Govemment has the
option to decline the additional search types or files and rates, or negotiate and agree
upon the addltlonal monthly rates.

At the time of award of this order, the Contractor and the Government shall agree as to
the number of UIDs for initial pricing purpases (currently there are 16,000 UIDs).

The flat monthly rate prices shall include all of the onjine transaction items listed in the
Pricing Schedule at the time of award of the base delivery order. There shall be no
additional costs for training, software, connection time, any leased lines connecting the

_ contractor to the Government, or any additionat equipment located at the Government.
There are no additional charges for contractor employee technical support to assist in
implementing or maintaining the leased line or additional equipment.

if the flat monthly rates have limitation on a individual search type, search field, or a
defined number of searches per month, upon reaching the per monthly limitation, each
customer who owns the UiDs will have the optian of turning off its access to the
limitation (while continuing to access other searches on a unlimited basis) or paying for
the additional limitation on a transaction basis. On the first of the following month, the

‘normmal” search capability is restored (if it was turned off) and a new monthiy count
begins for each UID. If the search comes back “no records found®, that search will hot
count against the monthly search limit,

GS3A regulations allow the award of options subject to the continued existence, terms,
and prices of the underlying GSA Schedule contract. We have therefore dacided to
allow for four option years beyond the base year. The prices provided for the option
years shall be equal to or better than those described below. if the then current
underlying GSA Schedule indicates the prices should be better than below, the
Govemment and the Contractor will negotiate and ‘agree upon tha prices prior to the -
exercise of each option period,

Te PA

This BPA is effective from the date of signature through the end of the GSA contract
period which is currently July 31, 2008. Exercise of any of the above option years is at
the unilateral discretion of the government, and only if the underlying GSA contract is in
effect. If the GSA contract is extended beyond that date, or if a successor contract is
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awarded to the Contractor, this BPA rhay be extended, by mutual written agresment of
the parties. Any modification to this BPA for an authorized extension shall be
processed by the Contracting Officer.

ORDERING METHODS

(a)  Written orders will be placed against this BPA via Electronic Data Interchange
(EDI), FAX or paper by designated personnel. The Contractor shall be required to
deliver all services and deliverables as specified on the order. Normally orders will be
placed unilaterally based on the line items and prices contained herein. The Contractor
may be required to submit a written quotation based on a Statement of Work (SOW)
issued by the Contracting Officer or the COTR. Each order will contain agreed to
delivery tarms and conditions. Contractor performance will be reviewed during annual
raviews, and will affect the continued use of this BPA and the exacution of extensions
of this BPA or future BPASs.

(b) A ceiling price will be established for each order issued under this BPA. The
Contractor shall not make expenditures or incur obligations in the performance of any
order which will exceed the ceiling price specified in the order, except at the
Contractors own risk.

Rl IC
The following office is hereby authorized to place orders under this BPA,

U.S. Department of Justice

Justice Management Division
Procurement Services Staff

National Place North Building, Suite 1000
1331 Pennsylvania Ave., NW
Washington, DC 20530

For additional information on ordering procedures, please contact:

Nancy Feenay, Contracting Officer
Procurement Services Staff
Telephone: 202 307-1976

Fax: 202 307-1933
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Estimates

The following estimates are based on historicat usage and are intended to aid in
propoesing prices. No guarantees of any amount of services to be obtained/ordered are
" made. :

Flat Monthly Users Transaction Based
Base Year: 16,000 8,500 Individual, pius
25,000 in 2 batches.
Option Year One: 20,000 Above + 25%
Option Year Two: 25,000 Above + 25%
Option Year Three: 30,000 Above + 25%
Option Year Four: 38,000 Above + 25%

Unit Prices The unit pricas contained in these schedules are to include the costs of
installation, transition and training services to be provided by the Contractor. f there
are any separate charges for these services, or anything else, such as contractor
provided hardware and software or access and online service charges, the
Offeror/Contractor shall identify them up front in its proposal, and thesa costs will be
taken into consideration in the evaluation for award. Separate charges identified by the
Contractor after award will not be due and owing to the Contractor, and any resulting
Tailure to psrform will be considered a default.




ALG-14-2892 12:58 DOJATHMD/ PSS 202 307 1933 P.22741
)

01-F-0464
Statement of Work

1.0 INTRODUCTION/BACKGROUND

The Department of Justice (DOJ) Telecommunications Services Staff (TSS)is

- responsible for providing telecommunications equipment, services, and operational
support for DOJ components and other Government agencies. The TSS's
responsibilities include the operation of a law enforcement store-and-forward message
switching system known as the Justice Telecommunications system (JUST), which
provides communications connectivity and gateway access to law enforcement
information systems. These information systems provide law enforcement messaging
and data base search capabliities. This order will also be used to provide data base
‘search capabilities that will be utilized by the TSS customer environment.

For enhanced enforcement capabilities, TSS customers aiso require access to other
public information (i.e., including but not limited to property ownership records,
business licenses, and court judgments). Our user community constantly expresses an
interest in enhancing existing services by including and maintaining access to public
information through the T$S environment.

2.0 OBJECTIVE/SCOPE OF WORK | .

The TSS (hereafter referred to as "the Govemment") will use this order o aflow our
users to obtain access to public information through a commercial services provider. .
Centralized procurement and volume delivery of this service will allow the Govemment
to obtain reduced costs by providing a single order, taking advantage of economy of
scale. Our customers may be located anywhere within the fifty United States. the
District of Columbia, the Commonwaalth of Puerto Rico, and the U. S. Virgin Islands
(some offices operate 24 hours per day, seven days a week).

3.0 TASK DESC N
3.1.1

Task 1.a. The Contractor shalf have the capability of providing controlled dial-in access
and controlled INTERNET access (for example, using personal identifiers and
passwords) to local, state, regional, and hationwide data search services. This will
provide our diverse user community with the opportunity to select an appropriate fee
structure based on their organizational usage requirements. The services must be
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available 7 days per week, 24 hours per day, including holidays. A mirrored system is
required to ensure continuous operation at all times. This is to ensure a continuous
operating environment during the busiest investigative hours. The contractor shall
provide both a transaction based rate structure program and a monthly flat rate access
based structure program.

Not all users will be permitted access to all available search capabilities. Therefore, the
contractor shail have the capability to madify display sereens to limit some users’
access to specific functions, search services, or both. Search critaria must include the
capability for the user to control the scope of the inquiry. These search services will
include the capability to support, at a minimum, all of the following areas, on line, with
automated results retumed to the user within a reasonable time frame, 15 minutes
maximum:

On-Line Requirements

. Locating people Nationally and Internationally (e.g., by surame, Social Security
number, address, neighborhood, phone number data, aiso including On Line
State Driver License Address Records and White Pages). International access
must include, at a minimum, the countries of Mexico, Costa Rico, and Columbia.

. Providing access to business and consumer credit header information {(including
commercially available financial reporting services and primary credit bureaus -
Experian, Equifax, and TransUnion) :

. Asset identification and verification (i.e., businesses, real property ownership)

. Business credit investigation (including commercially available financial reporting
services )

’ Provide data on real property, refinance and construction loans

. Performing investigations of su#p,ected fraud
* . Verifying court filings and judgments

, Verifying dispute resolution actions

. Verifying outstanding liens including tax liens

. Accessing Uniform Commercial Code Index
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. Accessing OSHA records
. Accessing Dun and Bradstreet information
. Verifying address history - All addresses displayed on the subject must have a

- date and source of address information, at a minimum, for the last S-year period
clearly printed on the report :

. Conducting Physician license, American Medical Assoclation, and Nationwide
Medical Doctor and Doctor of Osteopathy (MDDO) disciplinary actions, state
disciplinary actions, and Federal Government Sanction information searches

. Conducting deceased information searches

. Verifying name and address information on individuals generated from insurance
claim records
. Providing on fine access to Driver License Numbers

’ Verifying ownership of aircraft and water craft
. Verifying Nationwide ownership of land vehicles and trailers
. Perform searches where by the information can be bundled, such as addresses,

phone number data, employer information on an individual and have the ability
to present search data in a custom designed format

. Set a “flag” for an individual being searched, if new information appears in the
database on this individual the UID that set the “flag” will be notified
. Access public record data via wireless data access i.e. (two-way pager, PDA
: devices) _
. Search oh a name using different variants i.e., (John R. Doe, Doe John, R, Doe,)

. Perform user defined “Batch” processing

. Based o an individual's address, the ability to identify questionable addresses
i.e., (prisons, gun dealer)
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. Import data from disparate intemal and external sources for the purpose of
linking data

. Vehicle Identification Numbers

. Interactive on-line training

Manual Requlrements

. Capability to conduct manusl searches ofi-line of court records, real estate

records, Secretary of State filings, Securities and Exchange Commission and
any other publi¢ record document filed at local, state or federal agencies

. Capability to conduct manual filing services of Uniform Commercial Code
records

3.1.2 Task 1.b. Access Methodology

The INTERNET option must allow DOJ customers to access vendor's data via a
standard Web Browser (i.e. Netscape Communicator, version 4.0 or Internet Explorer,
version 4.0). For non-Intemet customers, the Contractor shall provide Windows based
front-end software to conduct searches. Connections to the vendor-provided services
shall be local or "800 area" telephone calls and shall not be billed to the Government.

3.1.3 Task 1.c. Intemet Access Security

At a minimum, the Contractor shall provide a Virtual Private Network (VPN) solution
with autheritication, encryption, and firewall protection for the INTERNET access. This
is important because of the passing of user accounts and passwords over the
INTERNET's open environment.

3.1.4 Task 1.d. Batch Processlng_

The Contractor shall have the capability to accept user automated batch transactions of
any on-line searches (i.e. deceased records, bankruptcies, social security numbers,
and real property searches). Periodically customers have a need to submit a large
volume of automated batch searches to the Contractor's system to satisfy their query
requirements. '
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3.1.5 Deliverables

The Contractor shall provide: (1) the services to all customers at the locations defined
in the order; (2) the instructions and procedures to the operatars on the effective use
of the service; (3) the VPN solution capabilities as described in 3.1.3 Task 1.c to all
users requiring INTERNET access; and, (4) the automated volume batch processing
capabilities to ali users requiring this functionality,

3.2.1 Task 2.a. Training

The Contractor shall provide initial on-site fraining for terminal operators to ensure they
have the understanding to perform astute, accurate and cost-effective information
searches. The training shall include a minimum of four hours instruction per qperator,
For |ocations with five or more operators to be trained, an on-site contractor
representative shall conduct the training. The training shall be accomplished within
thirty days of the date of software installation (re. Section 7.1.c). Training at sites not
requiring installation of software shall be accomplished within thirty days of the date of
award,

3.2.2 Task 2.b.

Training on specialized equipment or Contractor-specific software shall be
accomplished at the time of its installation.

3.2.3 Deliverables:

The Contractor shall provide: (1) training for all system operators, and, (2) training
manugls, reference guides, on-line assistance or other readily available guidange on
the use of the service, including specialized equipment and Contractor-specific software
which are required to be on site at time of training.

3.3.1 Task 3. Customer Support
The Contractor shall provide on-call customer assistance and trouble identification and

resolution for dial up and INTERNET access users at no cost (e.g., via local call or "800
area"” number) to customers for the duration of the order,

3.3.2 Deliverables:
The Contractor shall provide documented procedures for on-call customer assistance,

notification of Contractor maintenance personnel, and escalating trouble calls
procedures.
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3.4.1 Task4.  Monthly Invoices

The Contractor shall provide (1) a consolidated month ly summary service invoice(s)
covering all account activity incurred in the reporting pericd; and, (2) detailed monthly
activity raport(s) sorted by fee program, subscriber organization, office location (by
address) and operator identification. At the Government's option a detail report(s) shall
include actual services used: by dats, time of day, and duration, with any additional
charges, such as state-imposed surcharges, clearly explained. All billing submitted
shall be in electronic format (format shall be able to be viewed, edited, and printed by
the Government). There shall be no minimum charge per time period covered by each
bill or for the duration of the order.

3.4.2 Deliverables:

Invoice(s) and report(s) shall be sent to the Department of Justice, JMD/IRM/TSS
Contracting Officer's Technical Representative (COTR)via email. The Government
does reserve the right to request paper invoices as needed,

3.6.1 Task$. Customers’ Funding Aliotments

The government will provide to the contractor a complete list of each customers’ total
abligation for the current fiscal year for this service, During the course of the year
customers may amend their funding amount to add additional funds. The Government
will notify the contractor of any monetary amendments made to customer funding
allotments, within five (5) days of receiving the amended dollar amount.

The Government may request that service be terminated when funds reach a defined
level. The Government COTR will notify the contractor both verbally and via email
when a customers’ access is to be terminated.,

3.5.2 Dellverable:

The contractor shall implement a process that will “flag’ a customers' expenditures
when they reach the Govemment's defined limits as described below. Customers that
are being billed on a per search basis, will be ‘flagged” when their expenditures have
reached 80% of their obligated dollar amount. Customers that are being billed on a flat
rate, will be “flagged” when their expenditures have totaled the equivalent of 10 times
their normal monthly rate. The Government COTR shall be notified by phene and
email, within forty eight (48) hours of a customer reaching these defined limits.

10
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4.0 STATUS REPORTING

The Contractor shall provide monthly billing invoices and detailed customer usage
reports as discussed in Sections 3.4 and 3.5 above in lisu of formal status reports,

41 Deliverables:

Monthly billing invoices and detaiied customer usage reports as discussed in Section
3.4.1 above.

5.0 GOVERNMENT FURNISHED PROPERTY

The Government's customers will provide standard personal computers (typical
minimum resources will include a Pentium class or compatible microprocessor-based
terminal) with basic telecommunications software, dial-up modems (with a data transfer
rate of at least 2.4 Kbps), and analog télephone lines, -

6.0 TRAVEL

The Govemment anticipates no requirement for additional trave! beyond the vendor's
requirement for making the service initially available to each customer location. If the
vendor determines that additional travel to a given site is necessary, the Ordering
Officer's approval must be obtained prior to such travei on a case-by-case basis,

7.0 TRANSITION
71 Phage-In

The services covered under this order are essential to the continuity of the program. .
Therefore, it is critical that the transition from the current operation to a new order be
accomplished in a weli-planned, orderly, efficient and timely manner. The transition
shall be completed within thirty (30) calendar days of award. At a minimum, the
contractor shall; '

7-1 na

Provide Contractor personnel that are completely familiar with the tasks to be
performed, as described herein, and;

11
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Provide key personnsl that are reasonably familiar with the organization of the DO,
including the DOJ mission and functions. '

T1.c

Provide sufficient staff to transition all current custorﬁars within thirty (30) calendar days
following award, including the installation and testing of any necessary hardware or
software, and training of user personnel (re. Sections 3.2.1 and 3.2.2).

71.d Government-Offered Assistance

It is the Contractar's responsibility for assuring that all project staff and backup
personnel are fully capable of taking over all services on the performance start date of
the contract. The Government will make available to the Contractor’s proposed project
personnel limited access to DO facilities and meetings with the COTR and staff in all
tasks required under this contract, '

7.1.e Phase-Out

At the conclusion of the order, the Contractor may be required to assist in the phase-
out process. The activities for the phase-out services are not required within the scope
of this acquisition. In the event that a requirement for phase-out assistance does oceur,
the price and terms of the assistance required shall be separately negotiated with the
Contractor. _

8.0 ORDER ADMINISTRATION

Any issues related to orders shall be directed to the Govemment's designated point of
contact, All contact with the Government relating to the performance of these tasks
shall be made with the Government's point of contact, except as noted in Section 3.3.1
(Task 3) above.

8.1 rdering Officer

The Ordaring Officer has the overall responsibility for the administration of the order.
He/She alons, without delegation, is authorized to take actions on behaff of the
Government to amend, modify or deviate from the order terms, conditions,
requirements, specifications, details and/or delivery schedules. However, the Ordering
Officer may delegate certain other responsibilities to his/her autharized representative:

12
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The order will be administered by:

Nancy Feansy, Contracting Officer
U.S. Department of Justice
Contract Administration Service
Suite 1000, National Place Building
1331 Pennsylvania Avenue, NW
Washingten, DC 20530-0001
Voice: 202 307-1976

Fax: 202 307-1933

8.0 Contracting

8.1.a

Upon award, a Contracting Officer's Technical Representative (COTR) will be
designated to coordinate the technical aspects of this order and inspect items/services
fumished hereunder. Howaver, he/she shall not be authorized to change any terms
and canditions of the resultant order, including price.

The COTR for this order is
Bemard Guerrero

U.S. Department of Justice
Systems Technology Staff
500 1st Strest, NW, Room 300
Washington, D.C. 20530
Telephone: 202-514-4537

8.1.b

The COTR will be responsible for the technical administration of this order. The
respongibilities of the COTR include, but are not limited to, inspecting all deliverables.
The COTR is authorized to cerify (but not to reject or deny) invoices for payment in
accordance with Section 3.4.1. The authority to reject or deny performance and '
assaciated invoice payment is expressily reserved for the Ordering Officer.

8.1.c

The Ordering Officer is the only individual who can legally commit or obligate the
Govemment for the expenditure of public funds.’ The technical administration of this
order shal! not be construed to authorize revisions of the terms and conditions of this
order. Any such revision(s) shall be authorized by the Ordering Officer. :

13
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8.2 Contractor Representative(s)
8.2.1 or’s Administration Representative

The Contractor's representative shall be responsible for all order-administration issues
and shall act as the central point of contact with the Government for all suich issues. The
reprasentative shall have full authority to act for the Contractor in all contractual matters.
The representative shall be able to fluently read, write and speak the English languags.

9.0 PLACES OF PERFORMANCE

The Govemment will identify customer locations, points of contact, contact telephone
numbers, and normal business hours as access requirements are defined during the
order period. Customer locations include coverage and customer usage in the fifty
United States, the District of Columbia, the Commonwsalth of Puerto Rico, and the U. 8.
Virgin Islands. ' '

10.0 HOURS OF WORK

The contractar’s service shall be available as discussed in Section 3.1, above. Software
installation and operator training shall take place during the normal business hours in
effect at the participating locations. The contractor shall arrange site visits with the
individual site points of contact.

11.0 PERIOD OF PERFORMANCE

General. Tha term of this order shall commence on the date specified in the order and
end three hundred and sixty-five (365) calendar days thereafier. This order may be
extended for up to four additional years beyond the base year, subject to the continued
award of the underlying GSA Scheduls. ' o

Initial Seyyices. Allinitial instailation and transition services shall be completed within
thirty (30) calendar days of award (re. Section 7.1.¢). Training shall be provided within
30 days of installation at each customer site requiring installation, or within 30 days of
award at sites not requiring installation (re. 3.2.1),

Follow-on Services. Each task placed under this order shall specify the period of
performance and/or delivery schedule for additional or follow-on services. The
Contractor shall begin work on each task within thirty (30) days after order issuance. The
Contractor shall complete tasks pertaining to an individual eustomer location within thirty
(30) days following the Government's noftification of the site's availability.

14
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12.0 SECURITY

12.1 General

There are no requirements herein that would require Contractor personnel to obtain a
security clearance, such as permanent or long-térm onsite support requirements.
Contractor personne! will be sscorted by DOJ personnel during the installation, training,
and training petiods of this order, be subject to oversight by the responsible site specific
DOJ personnel, and are subject to the visitor requirements of each location's security
staff. :

12.2 Background Investigations

A background investigation for any of the Contractor personnel may be required, at the
discretion of the COTR. In these cases, a National Agency Check with Written
Refarence Inquiries (NACH) is the minimum requirement, and may be meaningless for
non-US citizens, who are frequently rejected by the DOJ Security Officer,

13.0 SPECIAL C '

13.1 Assessment of Credits for Dellnquent Performance or System
Downtime '

In the event the Contractor fails to meet tha delivery or performance requirements
specified in Section 11 of this order, specifically Including Sectiong 3.2.1 and 3.2.2, and
Section 7.1.c, for either initial or follow-on services for new users, it shall grant to the
Government a daily credit for each user not able to access the database. Credits may
also be assessad when the Contractor's database system is not accessible to users
during the nomal course of the year, that is, after the initial instaliation, transition, and
training period.

For users with unlimited access on a flat monthly charge basis, the credit shall be equal
to 1/30th of the total UID monthly charge times sach nonwarking UID, for each day of
unavailability, not to exceed $200 per day per nonworking UID. For example, if the
applicable UID monthly charge is $600, and the number of days per month is 30, and 10
days were not activated and working, the daily credit is: :

($600 divided by 30) x 10, or $200 per day.

For users with transaction accass only, the credit shail be $0 to $50 per day per UID,
depending on the intended usage of each user, as detarmined by the COTR. The
Government may take these credits by reducing a Contractor’s otherwise proper invoice

15
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by the amount of credit due.

The Contractor shall not be charged credits when the delay in delivery or performance
arises out of causes beyond the control and without the fault or negligence of the
Contractor. In the event of a disagresment between the COTR and the Contractor, the
Contracting Officer shall. make determinations regarding the assessment of cradits,
subject to the Disputes clause contained in the underlying GSA Schedule contract.

13.2 Privacy Act Notification (April 1984)
(FAR 82,224-15-2)

‘The contractor will be required to design, develop or operate a system of records on
individuals, to accomplish an agency function subject to the Privacy Act Of 1974, Public
Law 93-578, Decemiber 13, 1974 (5U.8.C. $22a) and applicable agency regulations.
Violation of the Act may involve the imposition of criminal penaities.

(a) The Contractor agrees to—

(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations
issued under the Act in the design, development, or operation of any system of records
on individuals to accomplish an agency function when the contract

specifically identifies--

(i) The systems of records; and
 (ii) The design, development, or operation work that the contractor is to perform:

(2) Include the Privacy Act notification contained in this contract in every solicitatior; and
resulting subcontract and in every subcontract awarded without a solicitation, when the
work statement in the proposed subcontract requires the redesign,

development, or aperation of a system of records on individuals that is subject to the Act:
and

(3) Include this clause, including this subparagraph (3), in all Subcontrécts awarded
under this contract which requires the
design, development, or operation of such a system of records.

(b) In the event of violations of the Act, a civil action may be brought against the agency
involved when the violation concerns the design, development, or operation of a system
of records on individuals to accomplish an agency function, and criminal penalties may
be imposed upon the officers or employees of the agency when the violation concerns
the operation of a system of records on individuals t¢ accomplish an agency function, For

16
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purposes of the Act, when the contract is for the operation of a system of records on
individuals to accomplish an agency function, the Contractor is considered to be an
employee of the agency.

(€)(1) "Operation of a system of racords," as used in this clause, means performance of
any of the activities associated with maintaining the system of records, including the
collection, use, and dissemination of records.

(2) "Record,” as used in this clauss, means any item, collection, or grouping of -
information about an individual that is maintained by an agency, including, but not limited
to, education, financial transactions, medical history, and criminal or smployment history
and that contains the person's name, or the identifying number, symbo!, or other
identifying particular assigned to the individual, such as a fingerprint or voice print or a
photograph.

(3) "System of records on individuals,” as usad in this clause, means a group of any
records under the control of any agency

from which information is retrieved by the name of the individual or by some identifying
number, symbol, or other identifying particular assigned to the individual,

13.3 Technology Upgrades .

A.  After contract award, the Government may solicit, and the contractor is
encouraged to propose independently, tachnology refreshments to the equipment
and services provided under this contract. The contractor's proposal should
include alternate equipment and services which meet the following characteristics.

(1)  Meets at a minimum alf of the mandatory requirements of the SOW:

(2) Isfunctionally equivalent or superior to current components under this contract;

(8)  Will maintain or improve successful performance of the total system:;

(4)  Will facilitate or maintain ease of maintenance or ease of use;

(5)  Will be supportable far the life of the contract;

(6) Has been successfully utilized in actual performance in other Government
procurements or in the commercial environments;

(7)  Wili be provided at a cost per unit of value to the Government equal to or less than -
the equipment or services ourrently under contract: and

17
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Will be priced at a fair and reasonable price.

The Government reserves the right to conduct any tests and analyses it deems
necessary prior to introduction of new products/services into this contract,
Technology refreshment under this program is applicable only to equipment not
yet installed at the time the improvement is accepted by the Government.

Equipment installed pursuant to this program shall be subject to the testing,

acceptance, and other procedures defined under this contract. The contractor
shall propose a delivery schedule for said equipment.

18
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Unr Pnrts (SUPs) | Per SU/Month Monthly Charge All iD's (12 Months)

2 $8,000 | $16,000 $192,000

3 .. $68,000 | $24,000 $238,000

4 _ '§8,000 | $32,000 $384,000

[ ~ $8,000 340,000 $480,000

8 $7.000 . $42,000 $504,000

7 $7,000 . $49,000 $588,000

8 - §7,000 _.$56,000 $672,000

] $7.000 $63.000 $756,000

10] $7,000 $70,000 . $840,000

11 $7.000 $77,000 $924,000

12 87,000 '$84,000 $1,008,000

13 $7,000 - $81,000 $1,092,000

4] 7,000 $88,000 | $1,176,000 |

18 $7.000 $105,000 [ $1,260,000

16 $7,000 $112,000 $1,344,000

17 $7.000 $119,000 | $1,428,000

18 $7,000 $126,000 | $1,512,000

19 $7.,000 $133,000 81',598,900

20 $8,750 $135,000 $1,820,000

21| $6,500 $136,500 $1,838,000

22 $6,500 $143,000 $1,718,000

23 $6,500 - $149,500 $1,794,000

24 $6,500 $156,000 $1,872,000

25  §6.500 $162,500 $1.950,000

26 $8,400. $168,400 $1,996,800

27 $6,300 | $170,100 $2,041,200

28| $6,200 | $173,600 $2,083,200

28 $6,100 $176,900 $2,122,800

30.39 $6,000 '

40-49 $6.500
5050 | $5,000
60-80 $4.900
70 178 $4.,500
176 - 225 $4,200
226 - 275 $4,000
276 - 325 $3,800
325+! $3,500
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Pricing Schedule B - Transactionatl Pricing

SerchProduct | Transactionat Price

very. . . — “$15.50

uﬂ s rch (StanM) ) . 7
info:PROBE , i '

Region or Stete by Neme $7.00
Regicn or State by Neme & SSN $7.00 |

SpeclﬂcTypaof Databm by Ragion or Nationwide $7.00

$100.00

{'I'SSumwﬂlmivunSﬁ oomamrmoooormmm

TG ARCHES

$12.59
No Records Found on Driver's License Number Free
N Search $8.40
National Death Locator $6.83
- [Nelohborhacd Search . $4.46
SSN Plus — Tracks #1, #2, and #3 (each) . 20
SSN Plus = Track All 3&10 50
People Tracker " ) '
Summary Listings : $5.25
lled : ' . $7.88 |
[ Telophone Reveres Dieciory - - Sad6]
.U.5. Coast Guard Watsrcraft | . 75
FEIN Search - - ,' . . 20
Bummary and Basic Detall (up to 89) $4.38
|__Detallad Report $8.75
Significant Shareholdars _ - $5.04
Dun & Bradstraet Full Business Information Search '

Summary
| Detail
Vehicie

HOHE S

SR STA

Corporations and Limited Pe euhlpa
Single State , $4.38
All Avgltable States $4.38
Delaware (Summary & One Detall) , $16.63
Delaware (Each Additional Detall) - $7.88 |

July 8, 2001 | Ch“‘cﬁ.ﬁ.ﬁlﬂfn 6
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" Department of Justice Telscommunications Services Staft
RFQ JRIMD-01-0180
Search/Product | Transactiona! Price
um.lmey &muywneoouu) - ' $18:38
New Jorsey (Each Additional Detail) $11.38
__New Jarsey (Online Per Minute — All Searches) 3 $0.40
Unifotm Cornmercial Code Searches
i'hiwgle State Sistes - $4.38
_ vailable $4.38
'ﬁgigﬁmmwOMmuﬂ*umdhmmﬁuSumdns ' '

s County ' $4.38
Multiple Counties $5.65
Single State ' $5.69
Multiple States $5.89

Bankruptcies, Liens and Judgments $5.60
. Bankruptcies Only §3.33
Tax Lieng Only $3.33
Judgments Only $3.33
$3.33

$5.69

FATHONAL TYVATA

Wm’Da‘hAnom(Pauu.Pm
Pﬂmguwparmonth
Riert Service

Price per subject per month

CARPLICATIONS

July 6, 2001 ' CholcePolint !
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LINK ANALY SIS

{

i

202 387 1933

Department of Justice Telscommunications Snwlm Stafy

P.39-41

_$22.00

2
ﬁgl

| Ao
—h

g

'8"8!_'8

SEC Viu!aﬂqﬂs Search ~ 10 years

* Pass-through charges for manual document retrieval are as follows:

Photacopies
- Filing Fees

Unusual Shipphg!Pmisga

MVR Registry Feas
Jurisdictional Fees

Pricing assurmptions for manual document retriaval:
1. Any search that yields 10 or more results whi be billed at $49.00/hour.

As incurred (usually $1.00 per page)
As Incurred

As Incurred

As Incurred

As Incumed

$40.00/hour
 Articles of incotporation $22.00
| Cortificate of Good Standing .00

2. State civil [tigation is defined as a search for either the plaintiff or the defendant in both upper

- and lower courts
3. Rates apply to the

Lower 48 states and D.C. All searches in Alaska and Hawali will be billed

at the hourly rate ($49.00/hour),

July &, 2001
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Prices for batch processing are negotiated on a case-by-Case basis, and depend
on the volume of subjects to be searched, the nature of the reguirement, data
sats to be acoessed, format to be retumed io the customer, and a number of
other factors. In order to allow TSS to evaluate baseline batch pricing, Table 3
below describes the pricing for the basic subject locator batch, which returns two
addresses and up to three phone numbers for each address,

P.46-41

.Table 3. Bateh Pricing
[ Wortbowe of | oog.so00 | 801 | 10901~ | zsoor. | 7ecor. | zsoo01- | ower
Racords 10000 25000 75000 | 250000 S00000 | 600000
$1.50 $005 | . $0.60 s060 | 3080 $045 $0.40
July 8, 2001 9
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