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= TSA has made the utmost effort to protect the gezivacy and dignity of

the traveling public. The following steps have
this policy is maintained:
> The image analysis station will be remotely located, within an endiosed space

\o‘;p *
i ing devices, such as digital cameras or cell phones, will not be permitied
mﬁe remate smen‘énggstazion Ph !

» The remopte operator will not have visual contact with the screened individual
The public will be prevented from seeing the images or the remote operator

»  Signal lights for the operatprs have been implemented at screening stations to
minimize verbal communications and the chance of eavesdropping

en taken to ensure

V

« Imagery generated by the system is not equivalent to photography,
%nd%g%ctggt present a?{y details that could be used for persot?ﬁgal il
identification.

= TSA has advised the vendors that alt capabilities to store, transmit

and/or print images must be deactivated fotr any system used in
support of TGA,
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Sublect: FW: TEA Cantaet LIS Compltnis <EI100I5-41 2004405

To ¥heee [t May Conuemy; -
TAlS sataanger was citaciad Vi emall by me on 41000, Althougn my atiampia o raoive it 83t wen URELO0SSSRL, |
St e dallting mose } oen da for iy [uessarger, PISINE conkier Wig comptaint closad.

Nk

I Am SOrRY 0 Basr char you vill svold Tampe Airpert in your Tutune tzawole. My goal i3 io
#¥aint pumanngere wita the sorecaing prevess By bSroviding emplesabions szt offerimy :
wogmantlone,  If iF alan ay eeeponsibiliey by prevent situsblond like yours from haypealng
wepuatodly, 1§ ootify all superviacrs asad managars ahoul compiainky from pagdesngers os bhey can
ronitoy esployae sutiviop, wpob fxonds, and anply remetisl training, Horld class customer
seivice Im our goal; your cosmencte indicate phab we Foave ebvidusiy falles shory of cuy

uhisctive,

3n cloging, X wenb to assurd you cheb §33 aosplainty, including yours, are Erestsd with
raversaoe and 2ot eloply Igmorad Oy dlwmizsed. Ny co-workers grs dedicatsd £o correctiby

intonsist socieg In the scueening procnss,
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Sant: Priday, April im, 2843 3:41 W
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subjest: Re: TSR Cowpleint

——

I wam mavay btokd the x-zvay screening e sandetory and wee nxdeved into tha wachine.
A0NE ey balonginge and was bold te Luen around, they weald b fine,

I akioand

Woat will you dp Zo prevant thie frox happening in the futive?

t will maka svery #7%crt to vold bhe Tazps airsert L bhe future, sven L It weans adding
e be subjeczed to Ehet Xind of huwiilating

driving cioe oF peylng sers, 28 [ nevey ¥ank &0
traatment again. %:’ ko a.b;a: tha machinery: @ nave done resding and that i why I = oppoicd
to 1¢. Parheps your KoTeeseTa ssed sors sducatien.

Thanit weu foy youxr responas. I &n solry thoat of us vho hawe 3he risfortune to bave madioel
prchlemd axe being treatad as potsnnisl Orlminals Bedsssa the THA scresoeTe aren’'t adegusbsly

tewined.
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HWED rogaods o your complaink dabed April 1, 2069,
I &% deeply concermed mad sroubiled by the stcasping .

process you deearided in your complaint and
apategive sk your superisnce was nob plespans.

Ax a auparviscy for the TAA T soniter tha nombar sad
naturs of compiaints we cocalve b0 fyack Busnda asd
spot sross O concsrn Lhal oy repuizs spaalal
stteation, This ongoing process will snabls vy o
snsnre prappt, coxTsorive seilon whenswer
cabermine chab smgurilv-scresning polfcies nead
modificacion or mpenifie exployses &0 soregosr Lases
are tha subjects of vepaated compiainte.
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Surysntly theve is s policy ov law {n pleca thab
weild anabla paswsogers with metal fmplanta o apply
for an axgmpilon from the ecreeninsg process. Aa you
4fated in your iatter pour nas raplacement reQuirse
gecondary gereeniwy. Hare st Tawmgs ALIpoT ¥e have
Whole Body Imoge wachines that can be used Iz

ommplate thie procsss. Bub, tiie pxfcssg la
srrictly woluntasy. You way choose fo be patbed

down: inatesd of sntering the mackins. Alas, your
Belangings mint ba within raespnables wiew 3t all
cime, I you cennob #sp yoor ltems, Fou may
reegent Slat chey ba leougit (ats your Line af

gkt

the following iink hes nulpful informseion about the
¥hole Jody ruugar,

1f you mbiild adosuntey amy grobiess whils
sranaiticeing through a wecurity chaskpoint, I wrge
Fou 50 regusst to apeak wikh s supervisor. In must
caEss . problams zan ha reaclwed imssdiataly.

T s completely dadicates te snauring bhat ouy
workfnres provides thy Bighesn leval of secarity and
world cimes cwatomey espvice. If ¥ gcan sasist you
1 any @2y pieasss contact me.
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= the ioformakfon goptalosd is this ducumantatics is  grobacked by
sthe Privacy Mt sl ahould be dilaerisated

» ofly Lo Choss within TSR with 5 saxd 22 Xnow the

»  Infozwation In thn course of thelyr officis) dubias.

sDimmshiingtics cubeldm of MA ie nok anchorized wirhout the

» writoen conomil of the ssiisct smplowee o aftey

» copayitation with tha Chis? Covnsalrn oftice. an lttividusl whe
svrongfully dlncicens information covered Ry  bhw Privacy A4E may be
sgubiect to ariminsl peneltles, % ’

F H.2.3, A28t

Fram: TEA-ContatCanter fmatis; Tsa-ContaciCantmrahs.gov)
I:Eam: 08, 2009 5153 PM

of .
Fubfect Rir: TOA Conteet Ust < BTOTN-ALIES>

Thany you for yoiur avmail,

The Tranepariafion Secusty Administration {F8A] sasks by ensgre that Traneportation Security Ciflcary
{TS0s} corsistantly provide prefessionat pnd couttacus sheckpoint procassing whits mainteining 2 high
leval of sacurly, Whaor wo recelve mporh lo tha contrary, we take appopriate action, which may inviude

adiltlonal alning arst discipnngry getion,

Cna seraoning prooadure that cawses concerrt js the gge of pat-down asarches, T8A considamd
pasaenger Teadhack when we doveloped the prcedure, However, when 2 passghgar afors the walke
hough matel dateclor, TEOs murt conduct addltional acreening, incliading & pal-down, 10 ousts snd
Bsolve tha source of e alamm. Bocsusa melal Implasis and emsthelic devicas ragulanly sians s waike
fraugh matal detackyr, the following speckd consldarations sre gven for these séruenings:

+ The procodure B sereaning metal ipianis doeg not Involys ramaving, liing, or displecing cloling,
snd T8Os have racelved aining (o offer passengers a privete screening before proceading with a pats
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dowes inspection, Also, @ passenger may ask for and recaive 8 privale acreening af zny Sve during
their soreenlng, Privais scresnings ara condugted in § YoOM of #t g1t a7ea awdy from othe
. passengers. If 4 passenger does nat permit the search, he or sho wil not be permited t board an

WY o T s

« FRegarding TSAs palicy for mainfaining line-o44kuht with your carryon fems, TSA polfoy reduires the
Transportation Security Qfficers {T80g) {0 reasonably snsurs that carmy-on Rems, including disablity-
rulated devices and slds, are kepl within tho passengeds lina-of-sight when 8 passengar s required in
undargo additfens sereaning, When piassengers cantat malpisin na-ofsight with thelr property
Guring 1 paldown oF private gtreaning, the 730 have baen frained 1o maintain comired end sight of
thelr #oms or them, and & ensura that they ars ceunited with their proparty once it has siearsd xray

stree
e wﬁamﬂm;?ﬂm frustratlon o paseengers mutinely undergolng secandary sereening bagausae of meiat
epiants, and regrel the dissasdort and inconveniance sxperferced 43 2 rasult of pat-down protedures,
Mewarthisians, wo boliove Bhese secodilly messures ae naceasary and appioeniale for anstinng Ha socurily
ane! confkience of all alr ravelers. Morover, If & possenger Is sxpedencing Sifioulty during the screening
pmcass, ho or she may atways reguast 1o speak with the Assistant Fedarat Sacuity Orector for Scroening

2 that girvort to address any congormy.

Furthermrere, wa have also forwmdsd a copy of your arsil fo the Custorner Servica Mansgar 51 TPA airport
for roview,. The Cuglomer— Servies Manager i3 regponaible for ensuring thal e scresnar workfores agdheros
In Y8A principley for prefassiongl proceasing.

For moe information regarding 1 pat-down pregedures, pleany vislt TSA's wabsio st vw lsg.ov,

TSA Contagt Canter i

‘ (!
i () i M i 3 i i
Brzerved: $H00 12:13:5% PM EDT

T *TRA Oondact Conter” <FSALantaciContar@dis. gov>
Subjess: THA Contact Un: Congpleinas

E I
§ Nama:
Fenth
By Coagiateh is Mat Lrted Here

S okdlate
5% 3 el Pt T Pl Airpest
m&géw@wamm Xiony mpyupring

1k & 08 aplaramnt approchnenly & yorr upn and, of roEro, oW maist endorgn # sucend
wiwcring. ALDie Tenpe Alrpots, | wrz orlornd 5l the x-ray Boody with ra appaezanity (0 [oqers s
wimTeats woreksing, § fvem tmd by et nzvered eplsones white vy bekugings s roitanded in that
woperring trin which, o chen, i 0uk BT e Sight
Chmmenty
TV Soresning orovess af tist sitport it degrading ané { obinc i ool belng Jiven &2 altecatle 2 Mors e

sy snppsare. L Miowndy e riske bectuss 9 1he nnmnber oF draging dudies | bevehsd and dunst b
spproeiate being feetd 40 secopt 18distn et exponme, ’ ; !
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{maiite:GotFoedbackishs, gov}
R 22; s $:531 AR

Fubjecy oat reedback [ Asitiscre-Nwshington Intermationsl {BWI}

Lorrent Date/Timm: §722/2008 9152142 4%

Alrpart: Beitisore-Mashington Intermations! (B
Seteftice of Travel: ’

#iriine & Flight Nunber:

CheckpotntiAras of Adrpore;

TEA aployee: {I¥ Xapwd: .
Loaplisest/Complalnt: The news ahole Sody lmaging tachnimm fa 2 parions)l Swveston of pedvary,

Ity raally creapy, I rend the webpagss you hava on AL, W ft dony aot mske 20 any more
comfortably, Pianty of TSA agents bave cell phongs with thes « What L5 Lo stop the Y54 agent
fron taking o plcturs of the fmuge with their ghorel Evam though they sre In & separals
soreaning orss, T c#a't dtand the {dez of a ramdon sfrangsn sading that weh of wy hody,

Evern my doctaor hase't seem that much of mel I undarstond it pasasngan sabaty Is impermant,
But g0 13 our aelf ssteew, and privacy.

Would you Like & eeaposse?: Mo

PASIEIEAN’ S N0

Phiruy Nundhae:

Eunad):
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Subjeet: 11,1308 ROU AA Cuslomer Fasdbekc

1
Thanis for the feedback, The WERI ot RDU/ 77 ts sinutly volustesry for afl passengers. It in b ey
use when the checkpoint n{;cmtimai 8% many passeRpers are spting to uxe i ve the pa down
procedurs, bt

Mmaii gomumers don't indicate she was ac feoid b use the WLt BDU, dut tha

wit 1o use it have left a voicemail fo o clarify the voluntiry portion of e
W1 procisy and to sa3ure ber that she snd her fumily cra wavel without using the WBI Ul foilow up
wf you nfter spcakinp with her,
These referonced from wyw.tsa goy may belp when explaining the technolegy 1o inferested passengers;

Whels Body lmaglng (WBD Teshnalogy and
TSARDU WEI Presse Retease . Pleazo glve me o call if you have sry questions; T happy to help, '

b, by

? z NC Spoka Afrparis
M'&i /my;m zmz;:.z}f ?ﬁ"’f"ﬁﬂf sor
Trangporiation Security Adninisbration

$19.337: 5%3 . 52

21,368

218.388.5828 fax
AN TR B WL

mﬁmmwwsnwmﬂmwm
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wreSgtginal Mossage-eme
From: Costomer Servios [malite:Customer. Serviee@rdu com]

Bera: Tinirsday, November T3, 2008 1046 AM
Toz

S

Subicor FW! Feadbuck:

.

We received a complaint from o lady who supposedly had to use cthe Body Imagey machine st 72,1

————


http:voluntt.ty

Yage 1ofd

theught this was oplional but not required and custamers cevid st have d pat-down,

Along the same laea, T was at 12 inst Fridey afletnaon; | s five or six psoplo back-i0-hack Uping e
mariine, and [ Houghl it wes odd éat 5o many peopls ware using the tuaehing,
a0 this ¢ituation?

Canyou shed any Hpht

po

p : ’ P
To: Cumtamer Service
Subject: New Pegdback:

’ You have mcai;raé o fesdbuck from rdusa.com.

Below Jeiwils:

Mame
Froail Address:
City: Raleigh

Brate: Mok Carviina

i oo A
byl

Daytime phone:
Topte:

Comments: RI3U proudly oponed their new Termingt 2 recently. Hecause of the vaw sacurily passenger
scraening eqpment wsed in $at torminal, my fenily will not be tuveling oa any aichise in thet
Terminal, Passengors will go through r rever nolouch secursty sheckpoint that 1s an siteraative 1o the
amiliar pat-dows - bul also i3 csehewed by many airposs for privacy concarns, Ths V' Whole Body
ImagerV® profsels mdio benms over the surfisce of 4 persont's body and digplays 3 dvee-dimeralona
Image af the body, without clothing, on aremoie memior. T will not sabjest sy self or my family o that
Kisd of invaslon of privacy. Im all for securily, St net at the expanss of ory digndty.

bl
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_Mnmcmw Tea-Conacilanterghs.con

Fror:
4 2&284 13 ]

et
Tes: b'a AaNon
Subject: m;ﬁa i <4451 428757

Th&nk you for your email massags conceming ibe Transportalion Securily Adminlatration’s {T8A)
deployment of whols body imaging iechnoiogy.

f}ﬁga!ng thraazs tzs m&m :mcunty raqwta !hat cenain sswniy maasum o zzmiartaken The _

—T inal 196y appropriatoly baianns the privacy interests of cshm a@ms! the compeding goal of
protacting the travaling public. White ali passongars must aubmit Io an administrative sesrch to gain
aceess io an alrcrafl, TSA's policy is 1 afford passangsrs profesgional and raprteous Faatment with
dignity and respecl,

Whoio hody imaging provides TSA with g means of datacling » wide variety of thraals, inglading
sulcids vasts and other Improvised Explasive Davices {IEDs) that are hidten undar individuels'
clething and hat may not be deleciad daring metal-detaction screening, TSA is sensitive lo
paggengery’ concerns sboist protecting thair privacy as It refates i the securily sereening process,

anvd in paricular the use of whols body fmaging tachnology.

Te dats, THA has used whole body imaging o & puresly voluniaty basis as an altemabve io a pal-

down inspection, Paysengers wivs have boen iderntified for scroening with whote body imaging may

opt for 5 pat-down Instead, if that is their prefarsnce. In addilion o sffectivenesa and suitabiiity .

assessments of the whols body imaging tochnology, TSA is axamining operational lasuss associsled ;
H

with the lechnology, inchuding efficiency, privacy considerations, training, safety of use, and
pagcepions by Be fmyeling public,
T5A has eslabllshed rigorous controls & snsure prvacy duting whole bady imaging screening, The

i‘:anspaastsan Soeurly Ofticar {TS0) affending tho passenger will ot view the image, witils a
gocond T8O will view the image Ini » Separads, remole {ocatlon mi adﬂ ua& be ab}a & viw the

paaswgar ?écr cmnsfas oeﬁaiw m‘a
r has bm mmad -

permenent y %

Wa havey workad very hard bo addrusss privacy coticams while testing whde body briaging
fechnalogy. We betieve hat whola body imaging technology wil be an sifective ool it delacling :
tororist threata. We ook farward 1o continusd public dislogue a2 wa assess the sffactiveness of the

tachinuiogy In the airport seffing.

Furthenmore, we hove also forwaitded a copy of your emall 1o the Customer Service Managor at ATL
alrporl The Cualomar Servics Manager le raspansbis for ensuring that tha screener workiorce

adharos o T8A principlas fer professions] processing.

e monitor the numbear and nattre of complainia we receive 1o rack trands and spol aress of
sonesm that may requira specist atferdion. This angoing process wil enabia us (o ensure prompl,

H




corractive action whenaver we delammine that secunity-seresning policies need modification of
speciiic empicyaes or serenes teama ara the subjecls of repeatad complaints.

We ancourae you fo vislt our website at www.l82.00v for additional informaticn aboul TSA, We
wnlinua to add new Information and encotirags you 1o check the website frequantly for updated

informadion,

T8A Contact Center

£

Te: *T8A Contact Cenie® <T84 HoenterGiihe. gover
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) E)est available copy i

From: Indlanapelis International Airport Web Feedback [mailto:feedback@indianapolisairport.com]
Posted At: Sunday, April 12, 2009 12:32 PM
Posted To: Archive

Conversatlon: Web Feedback

Subject: Web Feedback

Web Customer Feedback
4£12/2009 12:31:45 PM

(‘}4
St ,‘. ol

Last Name

r;w %@

Ma!ﬂng Addrass

Flight Nﬁmbﬂr

wﬁ %w «::4 iﬂ«

COnaourse .
- R

nR‘ﬂtOﬂ‘ for';lour feeﬂback
wﬁ{*{\v& S Arry »,5‘ SRR
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Rofart iy

'ﬂma ﬂown toffmm/ through the airport
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AR P
From: I -
Sent: Thursday, February 19, 2009 2:04 PM
To:
Subject: k

please respond to the customer's point number 2 below. Thanks!

From: BAA Web Feedback [maiito:webfeedback@indlanapoiisairport.com]
Posted At: Tuesday, February 17, 2009 5:42 PM

Posted To: Web Feedback

Conversation: Web Feedback

Subject: Web Feedback

Waeb Customer Feedback
217/2009 6:41:55 PM
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[LRTRIPR . ermLn AP )
|

i, and | anderstsnd yoR conhins sboot not Baing informesd sbout iha pracesy pelor 1o stapolig Ity Bis wicke body

fmager (WG, Plaase fonghve e for 10 Xatieg bk to you, $ ussiioeed soreeming saagemart about t als. it it
enigirnd st g oMoy exphaln tes screening mm eftbe rmzﬁiiaémtw M%&WMW

I

£ rou: B gov) j
‘ : , 003 £2i10 PM ’

E o z
Bubject: RE, imment Can ) !

mmzzwmmmm amsam:&m gManzmm
sroening proveas, Al pon have 1o 90 it 8t your concams be known at tha Hime &0 the sMcer warking with you of shply
ask fors supecriior, Thank you for getting back fo me and aliowing me s spportunlly i cesr this up,

e

[id yout see The park of xhwe card that Included the complsini? 1 respendad o this Al once and pou 't reypand, §-
would sppresciate sorme Mnd of poniirmation that this was addressed, 100,

Thank pou,

‘Thraugh the comned ofied 1Bt you sulingtied on January 9, 2005 { Isarmed of the pasitive exparisnos you had
with THA recendly xnd of your comments shout ouz operstion 22 Indisnepoiis Infermastions] Alrpert, U'm bappy
wy were ahle oy make youp ravel sxperience a positive one. immmwwa{mayﬁmm

deafing with cur poarity checkpelnt

D ——




It is always 5 pleasuze to gof pogliive feedbnck from our customers, the fying publie, Customer sarvics is
ane of the Meilimarks of the TSA. We tske graat pride in delivering fivst class sequrity alongside firat class

cusinmer servics,

persanm] wackiny on our sowrity checkpoints B the fine job that they e
¥ ars an important sat of our T9A mizstors. Thank you

I bave personally hanked the
doing, and psked that they kecp up te good work, The
for yorar conrteay and for saring your thoughis with us,

[ W .
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Ruldeet; P Got Feedbavk : WMol nlemations! (AR}

cowe-Delginal Hessage-----
Fromy GotFeedback [mallto:Gotfeedbackicdhi. gov]

sent: Sunday, April 11, 2089 K27 MM
o ——— e
Suheets £k 1 MeCarran Interostional (LAS) o

— " — T p— R s WA
4 e — AR gt

Currardt Rate/Tine: J212/2080 225155 M

Alepart: Bolieran Intecnstional f{LaX)

DataiTine of Traval: 471872008 108 MA

Airiiar & Fifgh? susbar:

checkpoiatiarns of airgort:

T5A tmployee: {If Cnownl:

compliment/Complaint: My wife wes salucted for Sacondary sergening and subjocted to the W
isaging device, She dida’l Gnow whiet 3T s, She 2rsumed 1f was 5 nower type of melal
velentor. She saw no sigmage evplaining i1t. ad she seen the MW lsage wesples before this,
¥ would have optad for a pat-down instasd. Eut nobody informed ber of that chojce.

v

Tha TSA keaps advertising thot neardy all passengers 3geat;chovselgut; the W ivager over n
pat-dere.  This is 2 bogus clale, a¢ very fow passengars 2re making sn Infovand cholce or :
ewen koow that there 1a & chatce,

an e e

There should be clear signage that shows what the Mr tmages Look Tiks and that Zafome

Fassengars Chat they wey chonie the pat down tnstesd, _
woizid you ftke 3 responsafi Wy _ . o
Pasganger’y Maw:

Fhone Mumbet:

Emaiy:
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QETSACL SYSINTEGRATION COM o4 behaif
PRS00, mzr&g{ah*n £om
Fahuney 18, 2003 122 PM

Ysacc SYEINTEGHATHON.COM, 0SMom

sent:
To:

Subject:

pary 18, 2009 1 1:5% AM

To: CSM Cornplaints .
Subject: C5M COMPLAINT

Tha foliowing information has been recaived by tha TSA Cantact Cander and it s balag forwanfed to you for
your raview and/or follow-up. Plgsse reply by amail, to e TOG Customer Sarvice Repressntative ssnding this
rnassaga, with iba actons fakern 10 reaclve this consumers’ insue.

blo
arief Deagription: _ wtatad hat A wants B2 compiltain Decause he was wadn 1o oo hru the xray
maching eoverat mea and was glven no optios far altarnata screaning, He & vary congsined bacause e
scrasner dcted a8 though she knew nxaetly how taich exdistion gomes from 40 X0ay maching s as § 2e st
no right to opt out of the Bacikscatlor x-ray mactiing, | Fave apologizad for the unplasssnt axparisnte ind
Infarmsd him tixt Fie weould recsiva i ¢l Back s acwing of tis smml, Thank your for your futuss assvtanen,

facident Dater 2/12/08

Contact Hame
Costomer Cantact Information: £ aoorl e roncimd by pbwﬁ{

Alrfine: US Adraays

YerminalGate: 8.8

Carry on Bags: 4
incident Tine! 2:00 prvt
Eyent [J: 30013144940021 8
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From:
Sant:  Sunday, March 29, 2000 1:14 PM
To:
Subjact: Security Screening G

To Whom It May Concern,

= mmmmnw checkpnlnt Tnt at Salt Laka
Cltv,r Alrport Terminsl 2 (Daitz Aliinas) on Monday, 23 March 2009 at approximately 0540 hours, 1
noticad the new L3 Pro Visien full Sody scanner was in usa. T had recently redd a news article that
mentlonad Salt Lake had put oae into use. I dacided to qo through [t to see how It differed from
othar screening belng performed at the alrport,

Bafore antaring tha scanner, 1 had remewad sl metsl objects (watch, keys, change, ete.) from rny
parson and placed them with mry carry-on [tems on the x-ray convayor bait The TSA employes at
the scanner lold ma ko remave my belt bafare antering the scanner, Thare wera't any noticeable
signs or warnings 'n large font explaining anything about tha naw scanner or instructions on staps

to take bafora anterdng tha scanner.

1 antered the scanner, follawed directions given to mm by a TSA representative, and exited the
scanner when directed to do so. I was Immediately told to empty sif my pockets (had & wallet,
plastic comb, and a single tube of Carmex Iip balm). I was then subjected to a full-body pat-down
search, and the TSA representative else opaned my wallet to search it aa well.

It Is my undarstanding that the purpese of this scannar is to provids a lass-Intrusive method of
inspactian while improving sacurity for all passengers, My experfence proved to be just the
opposita. T found the experlence very [nVasiva and falt my parsonal privacy was violated {Induding
inspection of my wallet that had nathing metallic in it). 1 don't understand the methods baing usad
during this trial, particulary since the main salling point (according to the news articta T raad) Is
the this aquipment wiil aflow TSA sacuflty personnal to determine whether an Individual has Hems

of concam hidden con their persan,
At the very least, TSA should post large readable sipns that te|l travefers that they need to empty

everything out of all pockets sa thay inow what to expact befare entaring the scanner, Not o be
disrespectiul, but If the persan viewing this high-definition display can‘t discern that an ltem Is &

lagtic comb or wallet | I

TR

B o7 VAU

~——"machine; If I plach Ty Wallat and comb In a bin and mun it through the traditional x-ray, neither of

thase [tems would draw attentien or be of concarn to the screanar, Why was thers a concam with
these itamd baing sean on tha full body scanner particulariy If tha Imaga is In fact superiar to thag

sean an the traditlonal X=ray machine?

oy taking th ote and conslder my concams. 1 can ba reached at
slo you have questlans cancaming thid nate.

Res pactiuilly,

b

32009
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Received: 275708 922:32 AM BS
To; "TSA. Contact Cantee" <TSA-ContaciContenidhs gov>
Subject: THA Contact Us; Complairts
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hank you for yous airport fredback of Much 32, 209, conemviog e Tavuporfedon Seowity
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Abrport chockpolet ssarchey o administratfve {or “spasisl noeds™) searchny, Seversd Sderal sppefiste covnis
tave hekd thut nirport screcning seanches e roasnaile, in that they appropriately belanes e privecy interests
of citfvens npelomt the compeliing gosl of protscting the aveling public, Whils all passrizees must submit @
# admindsteative search to gain 2c08ss 10 an sicuraft, TSA's nolicy iz to alfond pessenges professional sad
snurleouy treatenent with dignity and tespect

Whole bady Linaging provides TEA with A moans of detecting » wide varisty of threats, inddoding mdeide
vests and ofher Teyprovised Explosive Devices (IEDs} tha are Mdden under individuals* clothing end thal may
101 be dateeted duriog metal-detection sereeniog, TSA i penaltlve o passsagees’ cancarns about rotecting
mﬁivauﬂmmwmumtyuwﬂngm , and i pacticulay tha we of whole body imaging

ogy.

How does it wodk? Flrst, it s not an x-tay machine, Millimeter wave uson barmless slectroniagactic waves
io generwte gn imaege besed on the energy rafloeted from tie body, Prssongers walk nto the Millimeter Wave
postsl, undergo & seam, and walk nut he other side. Tha whole process tekes about {5 seconds. [f you consider
getting an witrasownd, thin iy similar only wing slectramagmess waves butend sound. The ditference being
s can teaval Mym body, wharess sleoromagnadc waves susnal, thev bounoce sl ghving e a
readadla inags thesefste caaing no hanm to you o7 yout beby,

The whols body luusger (WBI) iy indeed voluniary. Hmay not seorm et it is voluntery bet ft s, When z
edTioer it thore st the front of the 'WBI and they mave io tie sids and rotion for & parsenger by enisy, that
pemcnger has she right fo rellat and requestz pat-down xt St Hom, B does sppowr that the affloer Is ordeving
e pasons fe&z&zmka&wb&sm mmmwmwxm

i

a@wmﬁ;pwmfmwm IMMWMWMMwmwfa
asseuin Ty wars sarioned o ety and this motion being o simple regest, Tunderdiand that ¢hal rootion cas
becomnstrund 1o bo i eadar but 17 be in Fact & zequet a5 the officers camnct order you t0 conply with any
et The anly thing that ix cerinin is that once you siart the soroeing process you baw i comploi
Maning that oovee you submit yoar articlas for soeseaing the accoening process st be falibed. Ax B youw
perman, tidy cars be dons gither by & pet-dows {pyblic visw o¢ In private) or by WRI Your patestial proparty

shath be soanmd viax-ey.

To daw, TSA has usid whole body imaging on a prnsty volurtary basin se an sliernative w & patdown
inspection. Passeangens who have been identified for screening with whole body fmaging wwy opt fora pat-
derwm invlsad, if thurt ia their prefercace. In addition o effectiventss and sitability assesamenis of the whale
bmiy imaging technology, TSA (s examining operntional issucs associated with the tachanology, inchding

ey, privacy considertiona, trainiag, safely aluse, snd patoeptions by e fonvellng pubiic,
H

o



http:detect.ed
http:iudtvilf'l.Ws
http:tu:.&i.ns

best available copy

TSA has established rigorous controls to ensure privacy during whole body imaging screening. The
Transportation Security Officer (TSO) attending the passenger will not view the image, while a second TSO
will view the image in a separate, remote location and will not be able to view the passenger. No cameras,
cellular telephones, or other devices capable of capturing an image are permitted in the image viewing area.
The image cannot be stored, transmitted, or printed and is permanently deleted after each passenger has been

screened.

We have worked very hard to address privacy concerns while testing whole body imaging technology. We
believe that whole body imaging technology will be an effective tool in detecting terrorist threats. We lock
forward to continued public dialogue as we assess the effectiveness of the technology in the airport seiting.

Thank you submitting you comments and concerns, and should you have any further questions you are
welcome to contact me at the number listed below.

I
TSA-IND ‘
317-39(_

From: BAA Web Feedback [mallto:webfeedback@i ndlanapollsairport.com]
Posted At: Sunday, March 22, 2009 11:38 PM

Posted To: Web Feedback

Conversation: Web Feedback

Subject: Web Feedback

P ]

Web Customer Feedback
312212009 11:37:55 PM
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