October 22, 2019
The Honorable James B. Eldridge, Chair
The Honorable Claire D. Cronin, Chair
General Court of the Commonwealth of Massachusetts
Joint Committee on the Judiciary
24 Beacon St. Room 136
Boston, MA 02133
Dear Chairs Eldridge and Cronin:
EPIC writes in support of Senate Bill 1385 and House Bill 1538, An Act establishing a
moratorium on face recognition and other remote biometric surveillance systems. We appreciate
your interest in facial recognition technology.
The Electronic Privacy Information Center (EPIC) is a public interest research center
established in 1994 to focus public attention on emerging privacy and civil liberties issues.1 EPIC is
focused on protecting individual privacy rights, and we are particularly interested in the privacy
problems associated with surveillance.2 EPIC has litigated the government’s use of facial recognition
technology and made specific recommendations regarding the protection of privacy.3
Facial recognition poses threats to privacy and civil liberties. Facial recognition techniques
can be deployed covertly, remotely, and on a mass scale. There is a lack of well-defined regulations
controlling the collection, use, dissemination, and retention of biometric identifiers. Ubiquitous
identification by government agencies eliminates the individual’s ability to control the disclosure of
their identities, creates new opportunities for tracking and monitoring, and poses a specific risk to
the First Amendment rights of free association and free expression.4 An individual’s ability to
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control access to his or her identity, including determining when to reveal it, is an essential aspect
of personal security and privacy. The use of facial recognition technology erodes that ability.
There is little a person in the United States could to do to prevent the capture of their
image by the government or a private company. Participation in society necessarily exposes one’s
images in public spaces. But ubiquitous and near effortless identification eliminates the individual’s
ability to control the disclosure of their identities to others and poses a special risk to the First
Amendment rights of free association and free expression, particularly to those who engage in lawful
protests.
Facial recognition's surveillance capabilities have been on full display in China. China is not
only a leading user of mass surveillance technology, particularly facial recognition, they also lead in
exporting the technology.5 The Chinese government has implemented a massive facial recognition
surveillance system.6 China has leveraged their surveillance network to implement an "advanced
facial recognition technology to track and control the Uighurs, a largely Muslim minority."7 And
China continues to expand the use of facial recognition technology. A university in China is testing
the use of facial recognition to monitor whether students attend classes and track their attention
during lectures.8 Soon, to buy a smartphone in China will require a facial scan.9
In Hong Kong, where protests have been ongoing since March, face scans have become a
weapon. Protesters fear that facial recognition technology is being used to identify and track them.10
In response to this fear, protesters have resorted to covering their faces and have taken down facial
recognition cameras. Hong Kong reacted by banning masks and face paint.11 Many demonstrators
worry that the mass surveillance implemented on the mainland of China will be implemented in
Hong Kong.
Not all uses of facial recognition are equally problematic. For instance, where the user has
control and there is no government mandate, such as using Face ID for iPhone authentication, the
same privacy issues do not arise. Facial recognition can also be used for verification or
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authentication using 1:1 matching – where the system does not check every record in a database for
a match, but matches the individual’s face to their claimed identity.12 This 1:1 matching is a much
more privacy protective implementation of facial recognition. 1:1 matching does not require a
massive biometric database, there is no need to retain the image, and the machines conducting the
1:1 match need not be connected to the cloud. Such an implementation virtually eliminates data
breach risks and the chance of mission creep.
EPIC has pursued the privacy and security risks raised by facial recognition in many forums,
including letters to federal agencies, congressional testimony, and complaints before federal
agencies. In 2002, EPIC Executive Director Marc Rotenberg testified about facial recognition before
Congress.13 He explained there are several ways to compromise the effectiveness of a biometric
system: by false identification at enrollment, physical alteration of a personal biometric, skewing the
sample collection by not cooperating, and hacking into or falsifying data.14 Facial recognition system
errors would lead to innocent people being falsely matched to watchlists or databases, while suspects
would pass through the system unrecognized.
Ten years ago over 100 hundred privacy organizations and privacy experts in the Madrid
Declaration15 called for a moratorium on facial recognition as a system of mass surveillance, saying:
A moratorium on the development or implementation of new systems of mass
surveillance, including facial recognition, whole body imaging, biometric
identifiers, and RFID tags, subject to a full and transparent evaluation by
independent authorities and democratic debate.
There is growing support in the states and in Congress for a moratorium on facial recognition
technology. Earlier this month, California enacted a law banning the use of facial recognition
technology in law enforcement body cameras.16 San Francisco, Berkley, and Oakland, California,
and Somerville, Mass. have all passed local bans on the use of facial recognition by city agencies.17
In Congress, there is bipartisan support for halting the use of facial recognition technology by
the government. Senator Edward Markey [D-MA] and Senator Mike Lee [R-UT] have been calling
for the Department of Homeland Security to pause its use of facial recognition technology for almost
two years.18 In their most recent statement, the Senators said “DHS should pause their efforts until
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American travelers fully understand exactly who has access to their facial recognition data, how long
their data will be held, how their information will be safeguarded, and how they can opt out of the
program altogether.”19 Prior to his passing, Rep. Elijah Cummings [D-MD] and Rep. Jim Jordan [ROH] – the Chair and Ranking Member of the House Oversight Committee – were reportedly
working on legislation that would place a moratorium on funding facial recognition technology use
by the federal government.20 “It seems to me, it’s time for a time out,” said Ranking Member Jim
Jordan at a recent hearing on facial recognition technology.21
Society is simply not in a place right now where we are in place to deploy facial
recognition technology. It would be a mistake to deploy facial recognition at this time.
Recommendations
Because of the special risks involved with biometric data, including facial recognition data
and faceprints, the Commonwealth must require agencies collecting, handling, storing, and
transmitting this kind of data to adhere to these principles prior to deployment:
1. Prohibition on mass surveillance. Use must be context dependent. Biometric data should
be processed fairly and lawfully, collected for specified, explicit and legitimate purposes,
and not processed in a manner that is incompatible with these specified purposes.
2. Provably non-discriminatory. May not be deployed unless non-discrimination is
certified.
3. Minimal Retention. No retention after identity confirmed.
4. Transparency. The data subject has the right to access the data undergoing processing
and, where appropriate, to rectify, erase, or block its processing
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5. Security. Biometric data should be encrypted and stored separately from other data.
Access to this data should be limited to those who need it. Data-handlers should assure
the security of this data during transmission to third-parties.22
6. Monitoring for inappropriate uses
7. Accountability. Facial recognition technology should be deployed only after an adequate
evaluation of its purpose and objectives, its benefits, and its risks. Institutions must be
responsible for outcomes from the use of facial recognition technology and there must be
some consequence for agencies that fail to abide by these principles. This could include a
private right of action.
8. Independent auditing
Conclusion
Because of the risks inherent in facial recognition technology, it is vital for the
Commonwealth to create a framework within which state agencies can work to ensure the security
and privacy of Massachusetts residents. The Commonwealth should not deploy facial recognition
techniques until the above principles are established. As such safeguards have not yet been
established, EPIC recommends a moratorium on the deployment of facial recognition technologies.
If EPIC can be of any assistance to the Committee, please contact EPIC Policy Director
Caitriona Fitzgerald at fitzgerald@epic.org.
Sincerely,
/s/ Marc Rotenberg
Marc Rotenberg
EPIC President

/s/ Caitriona Fitzgerald
Caitriona Fitzgerald
EPIC Policy Director

/s/ Jeramie Scott
Jeramie Scott
EPIC Senior Counsel
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